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50} LRQDQ ] DUH H J HWALH LOFRWR GHODYRWR © SRWIEL®! VH VLFRQRVFRQR H VLX) | DQR FRUHWMEP HOM
JOQWKP HQAP HWLD GIVSRM] IRQH GD@ QRUP DAYD

/ D* XIGD) DFI®I DI @, QFHQWYL/ DYRWR QDVFH SURSUR FRQ TXHWR REIHWYR RI 1 ULH DI D] HQGH XQD
SDQRUP [ED FKIDWD HWHQ DG H DI J IRUQDVD GH®! SUQFLSDRDI HYRDY IRQLFROMEXWYH H GHI QIQFHOAYL
D@DWXQ IRQH SHUVXSSRUBIH GHFMRQLFRQVDSHYRQH VRWMQELD QH@D J HMARQH GHB! UVRWH XP DQH
,OFRWR GHODYRR WDSSUHVHOD XQD GH@I YRFL S UBYDOW QHL ELOQFL D} LHQGDD 3HU TXHWR P RWYR
RUHQBWLWD UHI R®! IHTXIMWH RSSRUMQW © |RQGDP HQE®! P DVSHWR FRP SBMR

4 XHWD J XIGD YXR®I HWHUH XQR VWXP HQWR SUDAFR GLSUP R RUHQEP HQR SHQVDR SHUDFFRP SDJ QDUH
QP SUHVD QH@ YDOMY LRQH GH®! P LVXUH GIVSRQELRSUP D GLTXDMDVLVFHOD RSHUIDWYD

/ DI XIGD © VWAKWKLDWD 1Q TXDWR VH] LIRQL

XQD SUP D VH] LRQH GHGIFD D FRQG! LRQL.J HQHDQ FKH ®f D} IHQGH GHYRQR UVSHWILH SHUDFFHGHUH
D@ DI HYRD) IRQL

XQD VHFRQGD VH] IRQH FKH LGMAD ®f SUQFISDD QRYIW IQ PDMUD GL IQFHQAYL H VJIWDYL
FRQMEXWYL

XQD VAU D H XQD TXDUM VH] LROH FKH DWDYHW/R VFKHGH GLVIOWML. SUHVHQBQR J QUQFHQAYL VWKWKLDD
SUHYDUYSHMYDP HOM SHU®I DWXQ LRQLR WDMRWP D) IRQLD WP SR LQGHWALP IQDVR H SHU®I DWXQ IRQL
DWP SR GHWLP IQDR VXGGLYIMLLQ EDVH DA WSR®J 1D GHLGHVWODILL

/D * XIGD © DJJIRWDD D VHWHP ELH H IQFOGH ®f SI© UHFHQW IQGIFD] IRQL 1Q P HIMR DL %RQXV
* IRYDQL URQXV =( 6 YRQXV' RQH H ,QFHQAYR 6\RELD) ] D IRQL

6L WDMD GL XQR WWXP HQR LQRWP DWR L FROMQXW GHYRQR SHUBQR FROMGHDUL VXVFHMELD GL
P RGIIFKH LQ FDVR GLI XVXULLOWUYHQAGU IMDAYLR FKIDUP HQAIQMUSUMVIDAYL
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m$ GHFRUHWH GDO L EHQHILEL QRUP DWYL H FRQMEXWYL SUHYMAGD@ QRUP DAWYD Q P DMUD GL
OYRR H GUMD IRH VRFIDB VRQR VXERWEQDW DO SRWHWR GD SDUM GHL GDRW GL OYRWIR  GHO
GRFXP HQR GLUHJ RDUW FRQMEXWYDU |

$33/,8&$=,21( "' (/ &&1/ &203$5%$7,9$0 (17( 3,8 5$335(6(17$7,92

LOGDRH GL ®YRWR DL QL GHODFTXIM] IRQH GHL EHQHIIEL GHYH FRUHWEP HOM HG LOWI D® HOM
DSSTFDH @ SDUM HFRQRP IED H QRUP DWYD GHJ @ DFFRUBLH GHL FROADWFRMWRYL QD] LRQDOQ H UHI LIRQDD
WULMRUD®R D] IHQGDD MGGRYH VRARVFUMM \WMBXOW GDMI RU DQY | D IRQLMQGDFDR.GH.GDRULGLOYRR
H GHLOYRUDWRUFRP SDUDWYDP HQM S12 IDSSUHVHQUAYH VXOSIDQR QD IRQDBI QRQFK2 GHI @DOM.REEM KL
GLOUJH

,16866,67(1=$"',35299(' ,0(17,$00,1,675%$7,9,( *,85,6' ,=,21%$/,3(59,2/$=,21,,1
0$7(5,$',787(/$"' (//(&21' =21,",/$9252

3HU IKUWH GHL EHCHIIFL QRQ GHYRQR VXWIMMIH D FDUFR GHOGDWRWH GL @YRIR R GHO GLLLJHOM
UHVSRQVDEI®!  SURYYHGIP HOW GL FDUDMAH DP P IQMADWYR R JIXUVG] IRQDB!I GHIIQWYL 1Q RWECH D
YIRD) IRQL 1Q P DWAUD GLWMD GH FRQG] IRQLGLMYRIR DBUDR $ ' HFUAR 0 IQMMUDBI  RWREWH

5,63(772"' (//$1250%$7,9%,1 0%$7(5,$"' ,6,&85(==%$68/ /$9252

9D IQIQH DQQRVIMR FRP H DL 11QL GHED | X[} IRQH GH@ QRWP H IOFHQAYDQW VID UFKIHWR DOGDWRUH GL
OYRWR [OUIVSHWR LOWI DB GHBI QRIP HGLFXLDOY 8 WXAVIEXUH ]D ' OV DSU® Q

*/,,1&(17,9,121 63(77$12

6H CDWXQ IRQH FRWIXIVFH DAMD] IRQH GLXQ REE@ R SIHHVIMMOM WEELDR GD QRWP H GLBUJH R GHD
FROADMY| IRQH FRMWD DQFKH QHOFDVR 1Q FXL IO ®YRUIDWRWH DYHOM GIUWR DADWXQ IRQH YIHQH
X} | DVR P HGIDQWM FROADWR GLVRP P [QMAD] IRQH

VH ODWXQ IRQH YIRD IOGIUMR GL SIHFHGHJ D WEEIDR GDM® GUJH R GDOFRQADMR FROMWYR
UDWXQ IRQH GLXQ DBAR OYRIDRH CFHQ IDVR GD XQ DSSRUR D WP SR IQGHWMLP IODR R FHWDWR GD XQ
UWDSSRUR D WP LICH

6H LOGDRUH GLOYRWR R O] ] DIRUH FRQ FROWDMR GLVRP P IQMAD] IRQH KDQGR LQ DMR VRVSHMRQLGDO
OYRIR FRQHWH DG XQD FUM. R URUDQ] ] DO IRQH D} IHQGD®! VDOL L FDVL 1Q FXL (DWXQ IRH @
WDMRWP D IRH R @ VRP P LOMAD] IRQH VIDQR 11000 ] DM DADWXQ] IRQH GL @YRUIDRUL LOTXDGUDW DG XQ
QH@R GLYHWR GD TXHIR SRWHGXWR GDLOYRIDRUVRVSHVLR GD P SIHI DUH 1Q GLYHWH XQW SURGXWAYH
FRQ ULHUP HQR D TXHL@YRIDRUWFKH VRQR WIWIFHQ] IDWQHLVHLP HVLSUHFHGHQWGD SDUM GLXQ GDRWH
GLOYRWRR FKH DCOP RP HQWR GHOTFHJ IDP HQR  SUHVHQ® DWHWSURSUHVUL VRWI ID® HOM FRIQFIGHQW
FRQ TXH@ GHOGDWRWH GL OYRWIR FKH DWXPH R XWQ ] D 1Q VRP P IQMAD| IRQH RYYHIR UVXGR FRQ
TXHWIKGIP R 1Q IDSSRUR GLFR@W DP HOR R FROARGR

QH® VRP P IQWAD] IRQH L EHQHILFL HFRQRP IFL ®1J DA/ D@DWXQ IRQH R DA WDMRWP D} IRQH GL XQ
FROADWR GLOYRWR VRQR WDV HUWIQ FDSR DOXWI) | DVRIH H 1Q FDVR GLIQFHOWYR VR J HWR DOUHI [P H GH
P IQP IV ICEHQHILFIR YIHQH FRP SXVIMR 1Q FDSR D@XWI) | DVRUH
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$ SDUMH GDO q DSU®| L GDRW GL OYRWR FKH IOMQGRQR |XILH GL EHQHIIFL FRQMEXWYL R
LOFHQAYL DADWXQ IRQH 110D IDWFRQ UVRWH SXEETFKH VRQR WIQXW D SXEETFDUH SUHYHQWYDP HOM
® SRV} IRQH @YRIDWYD GIVSRQEL®! VX06,,6/ j 6 MMP D ,QIRIP DAYR SHU O, QFOXVIRQH 6 RFID® H
/ DYRUDWYD

826 %ol 6,6/ ($&26% 6(59(

06,,6/ ©XQD SIDWMIRWP D GLJ MBI QD IRQD®! FKH KD CREIHWAYR GL

| DYRULH WDVSDUHQ D H WDFFIDELQW QHOP HUFDVR GHODYRWR

J DUDQWH SDULRSSRUMQW GLDFFHWR D@ SRV IRQL@YRUDWYH

P LJ GRUDH CLQFRQAR WD GRP DQGD H RI 1 HID

FRQVHQALH LCP RQVRUDI J IR GHI @HI | HWIGH@! SROAFKH SXEETFKH LQ P DWAUD GLRFFXSD] IRQH

2994 *2 ' ,38%4 ,&$=,21( &26% &203257%

/ D SXEEQFD] IRQH GH YDFDQR\

+  GHYH DYYHQUH SUP D GHODWXQ IRH

« W XDUGED VO B SRV} LRQLSHU®! TXDRVLIQMQGH UFKIHGHH XQ IQFHQAYR

«  WDSSUHVHQ® XQD FRQG] IRQH QHFHWDUD SHUD G WP D | UKL} IRQH GHOEHCH IFIR

/ D P DQFD SXEETFD] LRQH SUHYHQWYD GHGR! | HWD GLOYRWR FRP SRUB XQD YR®D D SIHQR WHI 1P H GHC

VIWMP D

« QP SRMELOW GLDFFHGHUH D DI HYRD) [RQLFRQMEXWYH

e OUFKIR GLUHFXSHRR GHL EHQHI LFL IQGHEMZP HOWM | KXW TXDEWD CREEMR YHQID DFFHWDR H
SRW

/(129,7$ 35(9,67( 3(5,/

1829% ' (&2175%8=21( 68' 0 IFR 3IFFRGIHO HGH [P SUWVH GDO DO
1829% ' (&2175%8=,21( 68" * WQGLIP SIHWH GDO DO
YRQXV J IRYDQL

URQXV ] HV ] RQD HFRQRP [FD VSHFID®! XQFD SHULCP H] ] RIIRWQR
YRQXV GRQH

QFHQAYR WRELQ) ] D} IRQL

' RQQH YIWP H GLYIR®IQ D

0 D L GHGX] IRQH GHOFRWR GHODYRWR

( VRQHIR FROMEXWYR SHU® D} LHQGH FHUALEDWA DA SDUW GLJ HQHUH

51GX] IRQH DI XRVD FROMEXWYD SHUDYRIDMELP DGLL

( VRQHIR FRQMEXWYR SHUDWXQ IRQLGLOYRIDMFLFRQ R SIX 1LJ@j QRIW
$XWRIP SIHIR FHOAR QRUG IVBID H IHWR DOVXG

$JHYRD] IRQH UGX] IRQH RUDUR J HQMRUL
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0 IFWIR 3IFFR®IHO HGIH P SLHVH GDO DO
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+ DQOR DFFHVWR D@HVROHIR FROMEXWYR MWL GDVRULGLMYRWR SUYDW DG HAFH] LRQH GHOVHWRUH
DIUFR®R FKH P SIHIDQR MYRDRUQHD® VHIXHOWHIIRQL $EWK] R 0 ROVH &DP SDQID YDMIFDWD
BLAID 3XJID &DOMEUDH6DUGHIQD 7DRGDRUGLOYRUR GHYRQR HWHUH FOWMLIEDWIRP H

P IFURIP SUHVH R SIFFR®IHP HGH IP SUVH 30 — VHRRQGR @ QRUP DWYD HXURSHD 4 XHWXGP D
GHIQMHP IRRIP SIWMHH30 —FRP H®IIP SIWHFRQP HORGL  GISHQGHQW XQ | DAXUDVR DQOXR
IIQRD P LIRQLGLHXLR H R XQ RVB®! GLELDQAR DQQXR QRQVXSHURIHD P IARQLGLHXR

732/2*$/$925%$725-

/ DIHYRO] IRQH VSHMD SHU L GISHQGHQW DWXQW. D WP SR IQGHMP IQDR R WDMRWP DA D WP SR
LOGHWMLP IODWR SXURK« HOWR 1O SHUJ@ DQQL VXFRHWYL H LIDW
WLHUP HQUR D@ DWXQ| LIRQLHWDM RUP D] LRQLDYYHQXW 1 L.QR DO GHODQQR SUHHGHOM

$*(92/$=21( 35(9-67%

JHP D MIrXRW GL FRP SXWR GH® SUIHWH IRQL SHOMRQWAFKKH OHVROHIR FKH WL DSSTD VXL
FRP SGMAYLFROMEXWSIHYIGHQ] LDOQD FDUFR GHOGDWRIH GLOYRWIR 2 RGXOWR

D GHLFROMEXW IIQRD  HXWRVX EDVHP HMGBISHU P HOVMOW SHURJQLOYRUDWRWH
DJ HYRDELG®!

E GHLFROQMEXWIIQRD  HXWRVX EDVHP HMGBISHU P HMOW SHURJQLOYRUDWRWH
DJ HYRDEL®H

F GHLFROMEXW IIQRD  HXWRVX EDVHP HMGBISHU P HOVMOA SHURJQLOYRUDWRWH
DJ HYRDELG®!

G GHLFROQMEXWIIQRD  HXWRVX EDVHP HMBISHU P HMOW SHURJQLOYRIDWRWH
DJ HYRDEL®H

H GHLFROMEXW IIQRD  HXWR VX EDVHP HM®ISHU P HOMOW SHURIJQLOYRIDRWH

DJ HYRDELG®

5 HAWBOR HVFOMLGHLSUHP LH FRQWEXWGRYXWD®1 $-

' 85%7%

QMR DQOR GLULHUP HWR

121 &80 8/ $%+4,

/ HVROHIR QRQ WL DSSTD DL FROADWY GL DSSIHQGIMIMR H QRQ 2 FXP X@EL®! FRQ -QFHQAYL DODX\R
1P SIHIR QHLVHWRULVADMI LFL %RQXV* IRYDQL YRQXV' RQQOH HYRQXV =HV

&2 0 3%7-%4 7, &1 /$1250%$79%-1 0%$7(5-$"' —-$-87— —67$72

S URKIHWR LOUVSHWR GHLIOP IWSHUJ QDIXWGLEVEMR VRIIHWMDOGH P IQIP 1V

/ [P SRUR FRP SGMAYR GHJ @ DXWFRQFHWLDG XQD P HGHMP D P SUHVD QRQ GHYH VXSHUWDUH L

HXUR QHODURR GLWH HVHUA] L 11QDQ] IDWL. D SDUMH GD@HVHUA] IR [1QDQ IDUR IOMHAWDR H QHL GXH
HVHUA] LSUHRHGHQW.

5IHQADQR QH® QR]IRQH GL DIXWR  ®f DIHYRD] IRQL RWMQXWA GD@P SUAVD D TXDOIDVL WR® SHU
LOYHWP HOW DMYIW GL UFHUFD SWRP R] IRQH DGHWMR IRWP DJ IRQH RUHGIW GL [P SRWD SHU QXRYH

DWXQ] IRQLLQ DUHH WDQUR J LDWA HFF

FONEXUNSED

YOUR NEXT STEP



/(129,7$ 35(9,67( 3(5,/

* LDQGLLP SWHVH GDO DO

' $725—" —/$9252 1 7(5(66$7—

+ DQQR DFFHWWR D@HVRQHR FRQMEXWYR WL GDVRULGL@YRLR SUYDW DG HAFH] LRQH GHOMHWRUH
DIUFR® FKH P SIHIDOR ®YRWDRUD WP SR IQGHMUP LODVR QH®M! LHIIRQLSEWUX] ] R 0 ROWH &DP SDQID
YOMIFDW 6LAID 3XIMD &DOMEUD HEDUGHIQD 7DRGDRILGLOYRIR QRQ GHYROR HWHUH FOWLLEDA
FRP HP LFRIP SUMVH R SIEFR®IHP HGH [P SUVH 30 — VHFIRQGR @ QRWP DWYD HXLRSHD 4 XHWX®P D
GHIQVAHP IRRIP SUAVHH30 —FRP H®IP SHWHFRQP HORGL  GISHQGHQW XQ | DAMUDR DQOXR
IIORD P LAIRQLGLHXWR H R XQRVE®! GLEIMOQAR DQOXR QRQVXSHURWHD P LARQLGLHXLR

$*(92/$=21( 35(9-67$

JHP D MOXRW GL FRP SXWR GH®I SIHWE] IRQL SHOMRQWAFKH GHVROHLR  FKH WL DSS@D VXL
FRP SOMAYLFRQWIEXWSIHYIGHQ] D@D FDUFR GHOIGDWRWIH GLOYRWIR 2@ RGXOMR

D GHLFROMEXW IIQRD ~ HXWRVX EDVHP HMGBISHU P HOUOW SHURJQLOYRUDWRWH
DJ HYRDEL®H
E GHLFROMEXWIIQRD ~ HXWRVX EDVHP HMGBISHU P HOMOW SHURJQLOYRUDWRWH
DJ HYRDELG®H
F GHLFRQMEXWIIQRD  HXWRVX EDVHP HM®BISHU P HOMOW SHURIQLOYRIDWRWH
DJ HYRDEL®H
G GHLFROMEXWIIQRD  HXWRVX EDVHP HMGBISHU P HOVMOW SHURJQLOYRUDWRWH
DJ HYRDELG®!
H GHLFROQMEXW IIQRD  HXWR VX EDVHP HM®BISHU P HOVMOA SHURIQLOYRIDWRWH
DJ HYRDEL®H

5 HWRQR HMFOMWLGHLSIHP LH FROQMEXWGRYXWD® $-+

' 85%7%

QMR DQOR GLULHUP HQWR

121 &80 8/ $%4—,

/ HVROHIR QRQ LDSSTFD DLFRQADMGLDSSUHQGIMMR H QRQ2 FXP XMEL®! FRQ -QFHQWYLDODX\R
1P SIHIR QHLVHAWRULVADMI LFL %RQXV* LRYDQL YRQXV' RQOH HYRQXV =HV

'(0-1-0-6
1 RQ SLHYIVR
$8725-==$=-21( 8(

/ HILFDAD GH@® QRWP D 2 VXERWEQDW D@DXVRU] | D] IROH GH@ &RP P MRQH HXURSHD HG 2 VRVSHWD
I LOR D@ GOV GLDGR] IRQH GH@ GHAMRH

185(0 (172 28883$=218$/(

/ HVRQHWR 1Q HVDP H?2 UFRQRVAXWR D FRQG] LRQH FKH LOGDVRUH GIP RMML DO GIFHP EWH GLRIQLDQQR
XQ QAP HQR RFFXSDIRQDGI UVSHWR D@DQOR SUHAHGHOWM GHL WDSSRUA GL YRR D WP SR
LOGHWLP QDR

FONEXUNSED
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* IRYDQL FKH QRQ DEEIDQR FRP SIXWR 10 P R DQQR GL HW FKH UVX®MOR SUYL GL XQ P SIHIR
UHIROWP HOM IHMEXMVR GDD® HQR P HMLRYXQTXH UHMGHQW

* |IRYDQL FKH QRQ DEEIDQR FRP SIXVR IO P R DQQR GL HW FKH UVXGMQR SUYL GL XQ [P SIHIR
UHIROWP HOM LHMEXMWR GD DP HQR P HWL  HG DSSDUMQIDQR DQFKH DG XQD GH@ VHIXHOW,
FDWAJRUH

QRQ SRWHGHH XQ GIS®P D GL VFXRD P HGD VXSHURWH R SIRIMMRQDG! QHR 6&(° R DYHU
FRP SGMDR @ IRWP D] IRQH D WP SR SIHQR GD QRQ Sl» GLGXH DQQLH QRQ DYHH DQFRWD RWMAQX\R IC
SUP R IP SIHIR UHIRDWP HOWM LHMEXIMR

HWHUH XQ DGX®R FKH YLYH VR® FRQ XQD R Sl» SHWRQH D FDUER

HWHUH RFFXSDWR 1Q SLRIHWMIRQL R VHWRUL FDUDWIAU] ] DW.GD XQ VMR GL GVSDUW XRP R GRQQD FKH
VXSHDD® HQRGHO @ GIVSDUW RAFXSD] LRQD®I P HGID XRP R GRQQD

DSSDUMQHH D XQD P LORWDQ] D HED GLXQR 6VMR P HP ELR H DYHH @ QHFHWMW GLP LJIRIDIH @
SLRSUD |RUP D} IRQH @QJXIVAFD H SLRIHWIRQD®! R @ SURSUD HVSHUHQ] D @YRUDWYD SHUDXP HQWAH ®f
SURVSHWMYH GLDFFHWR DG XQRAFXSD] LRQH WREL®

* |IRYDQL FKH QRQ DEEIDQR FRP SIXWR [0 P R DQQR GL HW H FKH DSSDUMQIDQR DQRKH XQD GH®
VHI XHQWFDWAI RUH

QRQDYHH XQLP SIHIR LHIRDUP HQW UHWEXIVR GD D& HQR VHLP H\VL

DYHHXQHW FRP SUWMDWDL  HL DQQL

QRQ SRWHGHH XQ GIS®P D GL VFXRD P HGID VXSHURWH R SIRIMWMRQDB! @QH@®R -6&(' R DYHU
FRP SGMDR @ IRWP DJ IRQH D WP SR SIHQR GD QRQ Sl» GL GXH DQQLH QRQ DYHH DOFRUD RWAQX\R 1O
SUP R IP SIHIR UHIRDWP HOM LHMEXMR
HVWHUH XQ DGX®R FKH YLYH VR® FRQ XQD R Sl» SHWRQH D FDUFR
HWHUH RFFXSDWR [Q SLIRIHWMIRQL R VHWRU FDUDWIAU] ] DW.GD XQ VMR GL GIVSDUW XRP R GRQQD FKH
VXSHDDP HORGHO @ GVSDUW RAFXSD] LIRQD®I P HGID XRP R GRQQD

DSSDUMQHH D XQD P LORWDQ] D HIED GLXQR VMR P HP ELR H DYHLH @ QHFHWMW GLP LJIRWDH @
SURSUD |RWP D} IRQH @QIXIVAFD H SLRIHWIRQD®! R @ SURSUD HVSHUHGQ] D @YRUDWYD SHUDXP HQWBH ®f
SLRVSHWYH GLDFFHWR DG XQRAFXSD] IRQH WRELG
3RWRQR DFFHGHH DOMVRQHIR FROQMEXWR WWL L GDRU GL YRR SUYDW D SUHVAQGHH GD@M
ALFRWEQ D
FKH DWXP DQR R P HOR @ QDD GLIP SIHQGMRUH FRP SUMMLLGDRU.GLOYRWR GHOHWRUH DIUFR®

7-32/2*-$ &2 175$778%/( $0 0 (66%

$WXQIRQL D WP SR LQGHWP IQDR HWFOWH ®f DWXQIRQL D WP SR GHWMP IODR Q< SHU ®f
WDMRUP D} IRQLDWP SR LQGHMUP LODR GLIDSSRUNGL@YRLR DWP SR GHWLP QDR J1¢ 1Q HHH

/ HVRQHLR QRQ VLDSSTFD DLIDSSRUNGL@YRLR GRP HAFR H DLUDSSRUAGLDSSUHQGMMR

* @ HRQHL FROQMEXWYL VSHMIQR DQFKH SHU ®f DWXQ] LIRQL D WP SR IQGHWMLP IODWR D VFRSR GL
VRP P LOMAD] IRQH DQFRUAK« @ VRP P LOMAD] IRQH VD UMVD YHUR OXWI} ] DVRUH QHED IRWP D D WP SR
GHWMLP IQD\R

3RWRQR FRP XQTXH EHQH LADUH GHOMVRQHIR VRIJHMLI ¢ RFFXSDWD WP SR IQGHWLP QDR SUHAR XQ
GDVRIH GLOYRWR FKH KD EHOH LDV VR® SDU LD® HOW GHOHVRQHLR SHUXQ SHURGR UHVGXD®!

3HU IOWHTXIMMR nSUYH GL XQ IP SIHIR UHIRDWP HOM UHWEXMR0 GD DPHQR  PHWL R PHWL
RFFRUH FRMMGHDH IOSHURGRGL  PHVML R PHWL2 P HVL DQWFHGHOM @ GDW GLDWXJ IRQH H
YHULLEDUH FKH 1Q TXHOSHURGR @ @YRIDMEH QRQ DEELD VWROR XQD DMYIW GLOYRWR VXERWECDR G DD
DG XQ FROADMR GL GXUDW GLDP HQR P HVL RYYHIR XQD DM¥YIW GL FRMERW IRQH FRRUGICDW H
FROAMQXDAYD R DOAMD SUMM IRH GL YRR GLFXLD@DUWV  FRPPD OGMW& EIV 785 @ FXL
UHP XQHUD IRQH DQQXD VD ! HXWR R DQFRWD XQD DWW GL@YRUR DXVRQRP R VB! GD SURGXUH XQ
UHGGIVR DQQXR BRUGR ! HXWR

FONEXUNSED
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UGX]IRQH GHO  SHUFHQWR GHL FRP SGMAYL FRQMEXW SUHYIGHQ)] LDQ D FDUFR GHL GDWRUL GL DYRWR
SUYDW FRQ HFOMMRQH GHLSUHP LH FROMEXWGRYXWD® $+ QHOTP M P DWP R GLIP SRUR SDULD
HXUR VX EDVH P HOM®! SHUADVFXQ @YRIDRUIH H FRP XQTXH QHL@P IM/GLVSHVD DXVRU] ] D [HWP D
UHWEIQGR AT XRVD GLFRP SXVR GHO! SUAW LRQLSHOVRQMAFKH
UGX]IRQH GHO  SHUFHQWR GHL FRP SGMAYL FRQMEXW SUHYIGHQ)] LDQ D FDUFR GHL GDWRU GL DYRWR
SUYDW FRQ HVFOMRQH GHLSUHP LH FRQMEXWGRYXW D™ $+ QHOTP W P DMP R GLIP SRUR SDULD
HXWR VX EDWH P HM®I QH®I ISRWM 1Q FXL 1O JIRYDQH OYRWDWRWH WDQWIJIDR R P ROR
WDQWIJIDR VD DWXQR 1Q XQD VHGH R XQW SIRGXWYD XELFD® QHMI LHIIRQL GHI =(6 XQFD
$EW]]R 0 ROMH &DP SDQID YOMIFDW 6LAID 3XJAD &DMEUD 6DUGHIQD 0 DUFKHHS P EUD

P HVLSHUDWXQ LRQLD WP SR LQGHWAP LQDVR H I HWXDW GDO r JHQQDIR DO GEP EWH
GLVRIJHWMAQGIFDWDLSXQW H  FRP HHVSRWR 1Q SUHFHGHQ D

P HVLSHUDWXQ LRQLD WP SR LQGHWLP LODVR H I HWXDW GDO r JHQQDIR DO GEP EWH
GLVRIJHMAQGIFDWDOSXQR  FRP HHVSRWR LQ SUHRHGHQ] D
-OSHURGR GL IWX[] IRQH GHI@ HVRQHWL SX' HWHH VRVSHVR HVFOOYDP HQM QHL FDVL GL DWHQ D
REEQD/RUD GDOMYRWIR SHU P DMWQW FRP SUHVH ®f ISRWWL GL LOMUGL] LIRQH DOWASDW GDOMYRIR
FROVHQWQGR 1Q VB! LSRWAL LG HUP HQWR WP SRUDGI GHOSHURGR GLIRGIP HQR GHCEHQH IHR

185(0 (172 28883%$=21$/( (8/7(525-&21' =21— —63(77$1=$

-OUFRQRVAP HQWR GHIQ HVRQHUL 2 VXERWEODVR DOWHTXIMVR GH@QRHP HQR RAFXSD] IRQD®!T QHWR
FDBROWR VX@ EDVH GHID GlLIHHGY] DWD LOQXP HUR GHLOYRUDRU RFAFXSDWUBDVR [Q ADVFXQ P HVHHIC
QXP HR GH. YRR P HGIDP HOM RAFXSDW QHL GRGIFL P HVL SUHFHGHQW SHU L GISHQGHOW FRQ
FROADWR GLOYRWR DWP SR SDU LD®! [CFDBR® @ SRQGHUDWR 1Q EDVH DODSSRUR WD ®f RUH SDAKIWM H LC
QRWP DBl RIDUR GLOYRWR D WP SR SIHQR  $L11QL GHD YHULLFD GLVE®! IHTXIMVR QRQ WL GHYH WIQHUH
FROR GH®! GIP 1OX] IRQL GHOQXP HIR GHI @ RFFXSDW YHULLFDWML LQ VRAHW FROAR@W R FR@UDM DL
VHOWL GHODUAFR® GHOFRGIFH AMI®! R | DFHQWFDSR  DQRKH SHU IQWUSRWD SHURQD DAR VIMAR
VRIJHWR -OYHQU P HQR GH@OQRHP HQR 1D SHGHH IOEHQHIIAR SHU LOP HVH GL FDBIQGDUR GL
WHUIP HQR / HYHQWD®! USUMOR GHQRHP HQR SHULP HVLVXFPHWAYLFRQVHOM LQYHAH @ | XL IRQH
GHCEHQH LAR GDCP HVH GLUSUMAGR [ LOR DA VXD RUIIQDUD VFDGHQ] D P D QRQ FROVHOW GLUHFXSHUDUH
ICEHQH IAR SHUR
— GDRU GL ®YRWR SUYDW SHU EHQHIADIH GH®D UGK] IRQH FRQMEXWYD GHYRQR SXEEGDH @
GVSRQIEIDW GHM SRV} IRQH GLOYRLR VXOSMMP D -QIRWP DWYR SHU GQFOMRQH 6RAD®! H / DYRUDWYD
6-6/

/ HVRQHIR FROQMEXWYR SX” HWHUH DSSTFDWR VR® GDLGDRULGLOYRWR FKH QRQ DEEIDP R H I HAKDWR
@FHQ] IDP HQW LQGIYIGXD@ SHU JIXVILFDR P RWYR RIJHMYR R D TFHQ LDP HQW FRAMWRYL QHED VIMAD
XQW SURGXWRYD QHVHLP HMLSUHPHGHQW@MWX Q] IRQH

@FHQ] IDP HOWR SHUJLX\WILFDVR P RWYR RJJHWYR GHODYRUDWRUH DWXQR FRQ GVRQHR 1Q DURP HOR
R GLXQ @YRWDWRWH [P SIHIDWR FRQ @ WD TXDALED QHM P HGHMP D XQW SIRGXWRYD GHOSUP R QHL
VHLP HMLVXFRHWLYL D@DWXQ] LRQH

/D GULMP D 1K} IRQH GHOEHQHIAR 2 VXERWGEQDW DODSSTD] IRQH [Q IDYRWH GH. @YRDRWL GHC
WDMZP HQR HARQRP LFR IQGIYIGXD®! LQ P VXD QRQ LQIHURUH DOADMIP HQR HARQRP LIFR FRP SBMAYR
GHIQMWR GDL FROWDWY FREMAYL QD] IRQDD MBXOW GD@ RWDQY | D] IRQL GHL GDVRW GL OYRWR H GH
OYRIDRUWFRP SDUDWYDP HQM Sl» DSSUAVHOWMYH VXCBIDOR QD] IRQDBIFG  VDOUR JIXVR
/ HVRQHRR QRQ @ FXP X@EI®I FRQ DM HVRQHIL R UGX] IRQL GH®! DITXRWA GL 11QDQ] IDP HOWR SUHYMAL
GD@ QRWP DWYD YLJHQW HG 2 LQYHRH FRP SDMEL®I VHQ] D DBXQD UGX] IRQH FRQ @ P O] LGHGX] IRQH H
FRQOMWRQHR GHD D DYRUIH GHL.GDWRUW.GLOYRWR SUYDWFKH VIDQR 1Q SRWVHWR GHID  &HILFD] IRQH
GHM SDUW GLIHQHH

FONEXUNSED

YOUR NEXT STEP
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" DRULGLOYRWIR SUYDWRKHRAFXSDOR IIORD  @YRWDWRULGSHQGHQW UGIYD I[P HWH GLDWIXQ] IRQH H

DEELDQR VHGH R XQMW SURGXWAYH XELFDW QHEB! UHJ LRQL GHOVXG -VBID UHQADQAQHD =RQD ( FRQRP LFD
6SHADGI XQIED SHUID H ] RIIRUQR 0 ROVH &DP SDQID %OMIFDWD 6LAID 3XJID &DMEUD H6DUGHIQD

732/2* %' -/$925%$725-

/ DYRUDRUFKH DX GDVD GLDWXQ] LRQH DEEIDQR FRP SIXVR ~ DQQLGLHW H FKH VIDQR GVRAFXSDWGD
DP HQR PHWL

732/2*$ &2175$778%/( $0 0 (66%

$WXQ] IRQLFRQ FROWMDMR GLOYRWR VXERUWEODWR DWP SR IQGHWALP LOQDVR HI T HAMDW QHOSHURGR WD 1O
JHQQDIR HIO DSU®

$* (92/$=21( 35(9-67$

51GX] IRQHGHO GHLARQMEXWSIHYIGHY IDQ FRQ HVFOMRQH GHLSUHP L-QDIO HOWR 1OTP W
P DWMP RGL HXWR VX EDWH P HOM® SHUADVEXQ OYRUIDWRWH

' 85%7%

P HML
5(*0('(0-1-0-6

1R

8/7(525-8&21"' =21-' -63(77$1=%

S UFKIHVR FKH GWXQ] LIRQH J DUDQWUAD XQ LOFUHP HQWR RFFXSD)] LRQD®! QHWR FDBRDVR VX@ EDVH GHMD
GlLIHHQ] D WD IOQXP HIR GH. @YRUDRU RAFXSDWUBDR LQ ADVEXQ P HVH H LOQXP HR GHLOYRIDRU

P HGIDP HQM RFFXSDAQHL P HVLSUHPHGHQW.

/ HVROHIR FROMEXWYR SX* HWHUH GUIWP DP HOM UFKIHWR VR® GDL GDRU GL YRR FKH QHL VHL
P HVL SUHFHGHOW DWXQJIRQH QRQ DEEIDQR SWRFHGXVR QHED P HGHMP D XQW SURGXWAYD D
@HQ LDP HQW

IQGIYIGXDRSHUILXVMLEDVR P RAWYR RJJHWYR RYYHR D @FHQ] LDP HOWFRCMWAYL

-ORO\H LOTFHJY IDP HQR SHU JIXWWIFDWR P RWR RIJHMYR GHODYRIDWRIH DAWXQR FRQ CGHVRQHR
FROMEXWR [Q SDIRD R GLDBAR @YRUIDRH P SIHIDR FRQ @ MWD TXDILFD QHM P HGHMP D XQW
SIRGXWID VH HIHAKDWR QHL VHL P H\VL VXFRHWYL DEDWXQ] IRQH LOPHQWYDVD FRP SRUD @ HYRFD
GHOMVROHR H LOHXSHIR GHCEEHQH AR J1¢ [WKIVR

/ HVRQHRR QRQ @ FXP X@EI®! FRQ DM HVRQHUL R UGX] IRQL GH®I DITXRWA GL 11QDQ] IDP HOWR SUHYMAL
GD@ QRUP DWYD YLJHOWA HG 2 FRP SDMELB! VHQ] D DBXQD UGK] IRQH FRQ @ P D LGHGX] IRQH LQARGRWD
GDM G JH GLEIMOAR

5HWE |HP D I XRD GLFRP SXVR GHM! SUAWD] LRQLSHOVIRQMAFKH

FONEXUNSED
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$ ' RQQHGLTXDODVLHW RYXQTXH UHVIGHQAMDQR SUYH GLIP SIHIR IHIRGP HQM UHWEXIVR GD
DP HQR PHWL

% ' RQQH WDQUR.JIDWA SUYH GLIP SIHIR LHJIRDWP HQWM UMMEXIVR GDD® HOR P H\VL
&DWURUH5H) 8( Q

E DYHHXQHW FRP SUWDWDL  HL  DQQL

F QRQ SRWHGHH XQGIS®P D GLVFXRD P HGID VXSHURWH R SLRIHWMRQDB! QHIR-6&(' R DYHU
FRP SGMIR @ |RUP D} IRQHDWP SR SIHOR GD QRQ Sy GLGXH DQQLH QRQ DYHUH DQFRWD RWQXWR 1O
SUP R [P SIHIR IHIRDWP HOM LHMEXMR

G DYHUVXSHIDRL  DQQLGLHW

H HWHUH XQ DGX®R FKH YLYH VR® FRQ XQD R Sl» SHWRQH D FDUFR

| HMHUH RFFXSDWR 1Q SURI HWIRQLR VHWRUFDUDWA] | DWGD XQ VMR GLGLVSDUW XRP R GRQQD FKH
VXSHDD® HORGHO @ GVSDUW P HGID XRP R GRQQD LQ WWULVHWRULHFRQRP LFLGHR 6\VIVR

P HP ELR \H LODYRUDVRUH DSSDUAHQH DQJ HOHUH VRWRUDS SUVHQDWR

J DSSDUMQHH D XQD P LORWDQ] D HVRLED GLXQR 6VIVR P HP ELR H DYHUH @ QHFHWIW GLP LJCRWDH @
SWRSUD IRWP D LRQH @I XMAFD H SURIHWMRQD®! R @ SLRSUD HVSHUHQ] D @YRIDWYD SHUDXP HQWLH G
SURVSHMYH GLDFFHWR D XQ RFFXSD] LRQH WREL®!

&' RQH OYRIDWE\WDQWIJIDM

&DWURUH5H) 8( Q

D QRQDYHHXQLP SIHIR LHJIRGUP HQM UHWEXIVR GD D& HQR VHLP H\ML

E DYHHXQHW FRP SLWDWDL  HL DQQL

F QRQ SRWHGHH XQ GIS®P D GLVFXR® P HGID VXSHURUH R SLRIMWMRQDG! QHIR-6&(' R DYHU
FRP SGMDR @ |RLP D] IRQH D WP SR SIHOR GD QRQ Sy GLGXH DQQLH QRQ DYHUH DQFRWD RWIQXWR 1O
SUP RIP SIHIR UIHIRDWP HOM IHMEXIMR

G DYHUVXSHIDRL  DQQLGLHW

H HWHUH XQ DGX®R FKH YLYH VR® FRQ XQD R Sl» SHWRQH D FDUER

| HWHUH RFFXSDWR 1Q SURI HWIRQLR VHWRULFDUDWIAU] | DWGD XQ VMR GLGVSDUW XRP R GRQQD FKH
VXSHDD® HQRGHO @ GIVSDUW P HGID XRP R GRQQD LQ MWL VHWRU HFRQRP LHLGHR 6\VIMR

P HP ELR \VH LODYRUDVRUH DSSDUAHQH DOJ HOHUH VRWRWDS SUHVHQUMR

J DSSDUMQHH D XQD P IQRUDQ] D HAQLFD GLXQR 6VMR P HP ELR H DYHUH @ QHRHWW GLP LJIRWDH @
SWRSUD |RWP D} LRQH @I XIMAFD H SURHWIRQD®! R @ SLRSUD HVSHUHQ] D @YRUDAWYD SHUDXP HQWBLH
SLRVSHWYH GLDFFHWR D XQ RFFXSD] LRQH WEEL®!

7-32/2*-$ &2175$778%/( $0 0 (66$

$WXQ IRQLDWP SR LQGHMLP LODR
/ HVRQHRR QRQVLDSSTD DLDSSRUNGLOYRUR GRP HWAFR H DLUDSSRUNGLDSSUHQGMWR

FONEXUNSED
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5IGX]IRQH GHO  SHUFHQR GHL FRP SGMYL FRQMEXW SUHYIGHQ] DR D FDUFR GH. GDWRU GL DYRWR
SUYDW FRQ HFOMRQH GHLSUHP LH FROMEXWGRYXWD® $+ QHOTP W P DWP R GLIP SRUR SDULD
HXUR VX EDVH P HOM®! SHU ADVFXQD @YRWDWIFH H FRP XQTXH QHL @P W GL VSHVD DXVRU] | DV
IHP D UHWBIQGR I XRVD GLFRP SXVR GHM! SUAVT| LRQL SHOVIRQIMAFKH
UGX]IRQH GHO  SHUFHOWR GHL FRP SGMYL FRQMEXW SUHYIGHQ] LDQ D FDUFR GHL GDWRUL GL DYRWR
SUYDW FRQ HVFOMRQH GHL SUHP LH FRQMEXWGRYXWD®1 $+ QHOTP W P DWP R GLIP SRUR SDULD
HXWR VX EDWH P HM®I QH®I ISRWM. 1Q FXL 1O JIRYDQH OYRWDWRWH WDQWIJIDR R P ROR
WDQEIJIDR VD DAWXQR 1Q XQD VHGH R XQW SWRGXWYD XELFD QHMI LHIIRQL GHI =(6 XQFD
$EW]]R 0 RDMH &DP SDQD ¥DMIFDV® 6lAID 3XJD &DMEUD 6DUGHIQD 0 DUFKHH 8 P EUD

' 85%7%

3HUGI WSR®J IH GLOYRUIDWF UHQADQWQHI MBRBIIHS H% P HWVL
P HVLSHU®! @YRUDMFUHQADQAQHM WER®RJ D &

5(*0(' (0106

[EEN
Py

8/7(525-821"' =21 —63(77$1=$

S UFKIHVR FKH GWX Q] LRQH J DUDQW/AD XQ LOAUHP. HOWR RAFXSD)] LRQD®! QHAR FDBROVR VX@ EDVH GHD
GlLIHHQ] D WD I0QXP HIR GH. @YRUDRU RAFXSDWUBDR LQ ADVEXQ P HVH H LOQXP HR GHLOYRUIDRU
P HGIDP HQM RAFXSDAQH. P HVLSUHRHGHQW.

/ HVRQHRR QRQ @ FXP X@EI®! FRQ DM HVRQHUL R UGX] IRQL GHM! DATXRWA GL 11QDQ] IDP HOWR SUHYIMAL
GD@ QRUP DWYD YLJHOWA HG 2 FRP SDMELB! VHQ] D DBXQD UGK] IRQH FRQ @ P D LGHGX] LRQH IQARGRWD
GDM GUJH GLEIMOAR

5HWE |HP D XN XRVD GLFRP SXVR GH! SUAWD LRQLSHOVIRQMFKH

3HWOITXLRASUMG X QL PSLHBRR ®BIQMWH WEROIFDOPHQPHVR PHVIRFFEHFRQVLGHBEILR
GL PHVR PHVR PHVDGWHGHQIDVWSIDVXQ]LRQYHUILFHFEH QH G HILR GRDYR U DWW R Q E E
WR ®WQ D W W IGYQ BV X E & UQRIDW J IDABOGF R Q WRIDIBN DBADID P H QRRH VRY R X Q D W W IGYELRAG O D E R
FRRUW Q HFR QW L @XPHAWEWDIN D] L REQBNR B GIFEXDO G DUFRPPD OHW\ELV78,5 0B XHPXQHUD
DQQXD VLD HXR R DQFRUD XQD BREWLNIRR FG W DR B0 XSWERL WQ Q XBROR U  H XRJ
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2 SHIDVIYR SHU WDVIRLP D] LRQL HI | HWXDVIA GDO g DI RWR
DO GIFHP EWH

732/2*-$/$925%$725—( 732/2*-$"' - $725-" —/$9252

' DIRUWGLOYRLR SUYDW HVFOM @YRUR GRP HWAFR H DSSUHQGMMR  FKH H T HAWKHUDQOR WDMRLP D) LRQL
GLFROWDWD WP SR GHMLP LODWR GLGXUDVD FRP SBMAYD QRQVXSHURWHD P HVL 1Q FRQWDWD
WP SR LOGHWLP QDR GLSHY/RQD®! QRQ GLLLJHOM GLHW IQHURWIHD  DQQLH FKH QRQMDP R P DLW
RAFXSDWD WP SR LQGHWMLP [QDR

7-32/2*-$ &2175$778%/( $0 0 (66$

7TUWDMRLP O] IRQLH IHAMDW GDO r DIRWR DO dGHRP EH GLWSSRUAD WP 1OH LOWBXIDW
HOMRIO DsSud GLGXUIDW QRQVXSHURWIHD P HVLH VHQ] D VR LROH GLFRQWRXIW

$*(92/$=21( 35(9-67$

( VROHIR FROQMEXWYR GHO D FDUFR GHOGDWRWIH GLOYRIR HVFOOWR L $+  IIORD HXWR P HM®O
SHUOYRIDWRWH

' 85%7%

P HWL

18&5(0 (172 28&883%$=213%/(

/ DWDMRUP D} IRQH GHYH FRP SRUILH XQ LORIHP HQUR RFFXSD] LRQD®! QHWR UVSHWMR DI P HGID GHL
P HVLSUHFHGHQW.

8/7(525-8&21"' =21-' —63(77$1=$ ( &80 8/$%/7$

/ HVRQHLR FRQMEXWYR VSHWE DLCDWRUWLGLOYRWIR FKH QHLVHLP HVL SUHFHGHOW® WM RLP D} IRQH QRQ
KDQQR SURFHGXWR D @FHQ] IDP HQWIQGIYIGXDRSHUJI IXVWIFDVR P RWYR RIJHMYR RYYHUR D @FHQ)] LDP HOW.
FROMWYLQH@M P HGHMP D XQW SLRGXWYD

-OTFHQ] IDP HQR SHU JIXVMIEDR P RWYR RIJHMYR GHODYRIDRWH LOMHWOR GDBHVRQHR GL FXL DC
SUMVHOW DUAFR® R GL XQ ®YRWDRWH P SIHIDR FRQ ® WMAD TXDOLFD QHM P HGHMP D XQW
SURGXWYD GHOBUP R VH HTHWXDVR QHLVHLP HVLVXFRHVMYLDXD WDM RUP D) LRQH LOFHQAYDVD FRP SRU
® UHYRAD GHTHVRQHLR H IOHFXSHUR GHCEHQH IFR J1¢ 1LKIVR

/ HVRQHR GLFXL DOSUHVHQM DUAFR® QRQ 2 FXP X@EL®! FRQ DM HVRQHUR UGX] LRQL GH! DT XRW GL
1QDQ] IDP HQR SUHYMA GDE@D QRUP DAYD YLJHOWM HG @ FRP SDAEI®! VHQ D DBXQD UGX] IRQH FRQ @
P DUJIRWD] LIRQH GHOFRR DP P HWR 1Q GHGX] IRQH 1Q SUHVHQ| D GLQXRYH DWXQ IRQL

FONEXUNSED

YOUR NEXT STEP
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1 RYIW SHULOMHQQR

' (671 $7$5-

' DIRUWGLOYRR SUYDW P SIHQGMVRUH QRQ P SUIHQGMRUL LYLFRP SUHVLI@DJUFR@P D FRQ CHVFOMMRQH
GLTXH@GRP HVWFL

9HQIRQR UFRP SUHVLDQFKH J @ QWSXEETR( FRQRP LFLH G VRAHW SXEETRKH D FDSMZGI SUYDWR P D
FRQ GHVFOMMRQH GHDI 3XEETFKH $P P LQMAD] IRQLH B $ XWRUW

732/2*-$/$925%$725-

' RQQH YIWP H GLYIR®IQ D GVRAFXSDWA GLTXDOIDVLHW RYXQTXH UHMGHQWH EHQH IFDUH GHO
5HGGMR GLEEHUW

-QVHGH GLSUP D DSSTFD] LRQH VDU SRWIELB! UFRQRVAHUIH GHVRQHIR FRQMEXWYR DQRKH LQ UHDY IRQH
D@ DWXQ] LRQLGLGRQOH FKH VIDQR | IKIWIFL.GHO 5 HGGIVR GLAEHUAY QHO

7-82/2*{ & 175$778$/-$0 0 ( 66(

( FRQVHQWR DFFHGHH D@HVRQHR 1Q FDVR GLDWXQ] IRQLD WP SR GHWMLP LlODVR GLWDMRWP D} LIRQH GD
WP SR GHWLP LODWR DWP SR IQGHWMLP LODVR H LQ FDVR GLDWXQ] IRQLD WP SR IQGHWLP LODWR DQRKH
SDY ID®! H LQ DSSUHQGIMWR

$* (92/$=21( 35(9-67$

a SUIHYIVWR XQ HVRQHIR GDOYHIDP HOWR GHLFRQWIEXWSIHYIGHQ] IDOQ FRQ HVFGMRQH GHLSUHP LH
FROMEXWD@1 $+ QHDP WVXWD GHO QHAIP WP DWP R GLIP SRUR GL HXUR DQOXL
USDDP HAMDVR H DSSTMR VX EDVH P HOM®H

' 85%7%

y-Q FD\R GLDWXQ] IRQLDWP SR GHMLP LQDR DQFKHIQVRP P IQMAD] IRQH P HVLGDAD GD\WD
GHODWXQ] IRQH

y-Q FD\R GLWDMRWP D} IRQH GHODSSRUR DWP SR IQGHMP IQDR P HVLFRP SGMAYLGD@M GDVD
GHADWXQ] IRQH FRQ LOFRQADWR D\WP SR GHMLP LODR

y-Q FDVR GLDWXQ] LRQH FRQ FROADWR GLOYRWR DWP SR IQGHWLP [QDVR MID DWP SR SIHQR FKH
SDY DB FRP SIMMLLFROADWM/GLDSSIHQGMIVR P HVLGD@ GDVD GHODWX Q| LIRQH

5(*0(' (0106

12

8/7(525-821"' =21 —63(77$1=$ ( &80 8/$%+ 7$

QOFHOWYR QRQ VSHWD FRQ ULHUP HQUR D TXHM! @YRUIDWEL AKH VRQR WM QFHQ] LDM QHLVHLP H\VL
SUHFHGHQWGD SDUM GLXQ GDVRIH GLDYRIR FKH DCP RP HQWR GHODWXQ] IRQH SUHVHQUYD DWHWM!
SIRSUHVILLVRWEQ] DB HOW FRIQAGHOWFRQ TXH@GHOGDRUH GLOYRLR FKH DWXP H RYYHUR FKH
UVX®D 1Q LDSSRUR GLFR@UDP HOR R FROAWRMR

6D QHFHWDUR SUAVHQUBLH XQD IMBQ] D RQ @QH DAQMUDR GHOFDWHWR SUHYIGHQ] LD®! -4 36 D] HQGH
VHRRQGR ®1 MAK] LRQLRSHUDWYH FKH VDLDQQR | RUQIW GD@ 36

/ DIHYRO] LRQH VSHWD QHLTP IM/GHM! UVRUH VSHALIEDVWZP HQM WG] LDWA H G 36 DXVRU] | HUE @

1 XL LRQH GHID P LVXUD VRE GRSR DYHH YHULIFDVR @ VX | LELHQWA FDSLHQ] D GLUVRUH

FONEXUNSED
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' (671 $7$5-

" DRUGLOYRIR WROU GLWHGGEWR GLIP SUHVD H DI @QHVHIAHQWDUAH SLRIHWIRQL

7-32/2*-$ &2 175$778%/( $0 0 (66%

-QFD\R GLQXRYH DWXQ] IRQLDWP SR LQGHWALP LODVR H | HAKDW QHO
$*(92/$=21( 35(9-67$

( SUHYMB XQD P DJJIRWD] IRQH GHOFRR DP P HWR 1Q GHGX] LRQH DLI LQLGHIM GHWLP 1QD)] IRQH GHO
LHGGMWR 6L-5(6 53() 1R-5$3

/ DP DIJIRW IRQH GHOFRWR DP P HWR IQ GHGX] IRQH2 SDUDO  GHCP IQRUIP SRUR WD ICFRVR
HI HWEYR UHDMYR DLQXRYLDWXQWFRQ FROADWR GLOYRUR VXERUGIQDR DWP SR IQGHWLP IQDWR
QHODQR HQQRUHP HQWR FRP SGMLYR GHOFRWR GHOBHURQD®! FRP H UVXGOQM GDOFRQR
HFRQRP IFRH DWWV FRPPD GWWDEQ  UVSHMR D TXHIR LHDAWR DOHVHA] R 1Q FRUR DO
GFP EWH

/ DP DIJIRW] IRQH GHOFRWR DP P HWR LQ GHGX] LIRQH2 XGMURLP HQM HBIYD QR D XOMURLH
TXDED [Q DJJ XU DLUHT XIMWVRSLD USRUBW YHQID UVSHWIAR 1O YLD DOMLODAYD XQR GHLVHIXHOW

HEP HQW

yOYRIDRUP ROR WD J IDADLVHQLGHOIDUWFR® QXP HR  GHAOHIRDP HOR 8( Q
GHM&RP P MRQH GHO  JIXJQR H\VXFPHWLYH P RGLFD] IRQL

y SHWRQH FRQ GIVDEIDW DLVHQL.GHODUARR® GHD®UJH P DR Q  ®ISHURH
VYDQU J DM DLVHOWL.GHODUWFR®  GH® GUJH  QRYHP EWH Q JOH GHIHQWGLRVSHGDD

SVFKIDMAL DQFKH JIXGI] DU LVRIJHMIAQ WDWIZP HOR SVEKIDWMFR LVRWIFRGISHQGHOW J QDBROM! L
P LORULIQ HW @YRWDWYD LQ VXD LRQLGLGLLILFROY | DP IIDUH 1 SHWRQH GHWMQXW R LOMUQDM QHI @
DMAMWSHQMAQ] LDLL LFRQGDQQDWH J QIOMUDDWDP P HLD@I P LVXUH DOMUQDAYH DA GHWQ] LRQH H DO
OYRIR DOHWMOR DLVHQULGHODUAFR®  GHDGUJH  OUIR Q  HVXFRHWIYH
P RGLIFD] IRQL
yGRQOH GLTXDODV_HW FRQ DB HQR GXH ILJQGLHW P LORUH GLGIFIRWR DQQLR SUYH GLXQIP SIHIR
UHIROUP HOW LHMEXIVR GD DB HOR VHLP HVLUHMGHQWIQ UHIIRQLDP P MELDDLILQDQ] IDP HQW.
QHODP EMR GHLI RQGLVMWKWKUDR.GH@B QIRQH HXIRSHD H QH@ DUHH GLFXLDODUAFR®  QXP HR
GMWMD| GHOHIROP HOR 8( Q GHM® &RP P MRQH DQQXDE® HQM LOGLYIGXDM FRQ
GHRUHVR GHOD LOMAR GHODYRUR H GHI SROAFKH VRADD GLARQFAHIR FRQLAD [QIMAR GHOHARQRP IDH
GH®I 119DQ] H
yGRQQOH YIWP H GLYIR®IQ] D LOVHUM QHLSHUFRUAGLSURW LRQH GHEMIP HQWM FHUALEDWGDL FHOWL
DOWMR®GIQ D GLFXLDGDUAFR®  ELVGHOGHAHR GUJH  DIRWR Q FROYHWR FRQ
P RGUIFD IRQL GDIDGUJH  RWREWH Q GD FXLMD GHUYDVD @ GHRWP Dj IRQHR ® MHIIR
SHUP DQHQM GHOYVR DFFHUWAMR GDEBI FRP SHWIQWFRP P MRQLP HGIFKH GLYHULLED
yJLIRYDQLDP P HWLDJ QLOPHQWN DARAFXSD] IRQH JIRYDQI®I GLFXLDAODWFR® FRP P D GHOGHRLHR
GUJH P DIJIR Q  FROYHWR FRQP RGULIFD IRQL DM GUIH IR Q
yOYRIDRUFRQ VHGH GLOYRIR WXDW 1Q LHIIRQLAKHQHO  SUHVHQUYDQR XQ SURGRWR LOMUOR
@GR SR FOSIM IQIHUIRIHDO  SHUPHQR GHMP HAID (8 RFRP XQTXHFRP SIWVRWDIO  SHU
FHORHIO  SHUPHOR HXQWMR GLRARXSD] IRQH IO HURUH DA P HGLD QD) LRQDG!
yJ1¢ EHQH IFDU GHOLHGGVR GLAWBGIQDQ] D GLFXLDIQDUAFRQGD D GHOGHRHWR GUJH  JHQQDIR
Q FRQHWR FRQP RGULIFD IRQLGDM®UIJH P DYR Q  FKHMDQR GHDGXWGDO
EHQHIAR SHUHIHMRGHODUWWFR® FRPPL H  GH®OGUJH GFAP EWH Q  HRH
QRQ LOWI UQR LUHT XIMWSHUAFHWR D@% WHI QR GLIQFOMMRQH GLFXLDODUAFR®  H VHIXHQWGHO
GHRUHR GUJH P DIJIR Q FROYHUNR FRQP RGUIFD IRQL GO GUJH OUJIR Q
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y/ DIHYRD LRQH VSHWE DLVRIJ HWFKH KDQQR HVHURVVR CDWMYIW QHOSHURGR G P SRWR LQ FRUR DO
GIFHP EWH GHOHARQGR DQOR SUHAHGHQM TXHR 1Q FXLMLIQWQGH DSSTFDLH @ P VXD SHUD® HQR
WHAHQRVHMDQWAQT XH JIRWQL

y/ DIHYRD] IRQH QRQ VSHWD DB VRAHW H DI QHQMQ O XIGD] IRQH RUGIQDUD DWRJJ HAAD
@ XIGD] IRQH JIXGI] DB R DI QDO MAMWOT XIGDVRULUHDWYL DM FUM G IP SUHVD

y/ D QXRYD DWXQ] LRQH GHYH FRP SRUBIH GXH WSR®JLH GLIOAUHP HOR

D -QFUHP HQWR RFFXSD] LRQD®! DOMUP LQH GHOSHURGR GLP SR VXFFHWLYR D TXHR LQ FRUR DO
GFP EWH LOQXP HUR GHLGISHQGHQAD WP SR IQGHWLP LQDVR GHYH HWWHUH VXSHURUH DAQXP HIR
GH_GISHQGHQWD WP SR IQGHMUP LODR P HGIDP HQWM RAFXSDVR GHOSHURGR GLP SRWD SUHFHGHOWM

E -QFUHP HQWR RAFXSD] IRQDBI FRP SBMYR LODXP HIR GHLOYRIDRU GISHQGHQW, [QFOMTXH@®D

WP SR GHWLP LODR GHYH HWHUH VXSHURUH DOQXP HLR GHJ QWML @YRUDWRUP HGIDP HQW RAFXSDW.
QHCBHURGR GIP SRWBIQFRUR DO GIFHP EWH

y/ LQFUHP HQWR RFFXSD] LRQD®! YD FRQUGHUDVWR DOQHWR GH®! GIP 1QX] LRQLRFFXSD] LRQDDQYHULIFDWMLLOQ
VRAHW FROARMW R FREY DW DLVHQWL GHOIDUAFR® FF RIDPHQAFDSR DQRKH SHUIQMUBRWD
SHURQD D@ WWAAR VRIJHAR

1)2*5$)-&$ 68/ 5-63$50 2 5(/$7-92 $// $33/&$=21("' (//$0$; " (' 8=21(
QR $WYIW HVHUIAVIAVD SHUQQMR DQQR

0 HGID GISHQGHQW.

0 HGID GISHQGHQW

-QALHP HQR RARXSD] LRQD®! \
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' DIRWGLOYRLR SUYDW DQRKH QRQ P SUHQGVRUL FKH DEELDQR FRQVHIXIVR @ FHULFD] IRQH GLSDUW GL
JHQHH / HIP SUHVH SHURWYQHH @ FHOMIFD] LRQH GRYUDQQR GLIP RADUH GLDGRWELH P LVXUH FRQFUHW
SHUUGXUH IOGLYDUR GLJHQHH UVSHWR D@ RSSRUMQW GLAHVAVD DA SDUMW \VDOUD®! H DD MWD
GHM@ P DMLQW 9HQIRQR SRVIM VRWR RWHUYD] IRQH  DUHH GLYDOW] LRQH

&XOXD HVADMIID

* RYHUQDORH

3WRAHWLH 5

2 SSRUMQIW GLRUHVAMVD H LOFOMRQH GH®I GRQQH LQ D LHQGD

( TXIW UHP XQHUDWYD SHUJHQHUH

7XWD GH JHIMVRUDOA H FRQAID] IRQH YIVD MYRLR

$* (92/$=21( 35(9-67$

(VRQHR QH P VXD GH®  GDOYHWDOP HQR GHLFRP SGMAYL FROWEXW SUHYIGHQ)] LDQ D FDUFR GHC
GDWRWH GLOYRIR IHP R LHWEQGR LOTP M P DWMP R GL HXUR DQQXL H QHYHQWD®! UGX] IRQH
GRYXVI QHOFDVR GLIQVXI [ LAHQ] D GHM UVRUH W] [DWA

/ DVRI@D P DMP D GLHVRQHIR GHI FRQMEX] [RQH GDVRUD®! UL HIVD DOSHURGR GLSDID P HM®1 2
SHUEQWR SDUD HXWR

' 85%7%

-CEHOHIHR SDUWDP HADWR VX EDVH P HOM®! VDU | XIMR CDLGDRULGLO@YRIR FRP HUGX] IROHGHL
FRQMEXWSIHYIGHQ)] IDQD GRUR FDURR 1Q UHD) LIROH D@ P HOMOW GLYDOGIW GH@ FHUNLFD] LRCH

$/75(1)2

/ HUMRUM WG] LDWA SHUGHVRQHIR FROQMEXWYR DP P RQEQRD P LARQLGLHXUR DQOXL FKH
FRWIXIVARQR LOTP WA GLVSHVD $ L1 LOQLGHED YHULLFD GHCBRWHWR GHLUHT XIMW®GU WP DQWD | UKL LRQH
GHOMVRQHRR 1O ISDUAP HQUR SHU®! SDULRSSRUMQIMY GHM 3 UHVGHQ] D GHRRQWI AR GHLP LOMAL

FRP XQIFD SHURGIFDP HQW D@4 36 LGDWIGHQALFDWYL GH@! D] LHQGH FKH VIDQR LQ SRWHWR GHMD
FHUALFD)] LRQH GLSDUMY GLIHQHH

5HWE |HP D I XRD GLFRP SXVR GHI SUAD LRQLSHOVIRQMAFKH

77 = UMNSED
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/ HVRQHIR FROMEXWYR 2 \XERUGIQDVR DOUVSHWR GHLSUQASLI HOHDQSHU® FRUHWE H Gi WP D

1 XL} LRQH GH@! DIHYRD LRQL -QRGH VLLDP P HQV FKH ®1 D LHQGH SXEETRKH H SUYDWA FKH RAFXSDQR
ROWH AQT XDV GLISHQGHAWVRQR WIQXW RIQLGXH DQQLD UHGLIHUH XQ LDSSRUR VX@ MWD} IRQH GHO
SHU/RQD®! P DVAKIGBIH THP P LIGI @ FXLYHUGIAW H FRP SGMW] ] D2 YHULLFDVD GDBVSHWRIDR

1 D RQD®! GHO DYRWR

&2 0 3%7%4 7, &1 /$1250%$79%1 0$7(5-%"' —$-87— —67$72

-Q UHD)] [RQH DA QRWP DWYD FRP XQMIUD LOVXGGHWR HVRQHR FROMEXWYR DQFRUFK« FRVIIMAD XQD
P WXWD GL UGX]IRQH GHOFRWR GHO@YRIR FRQ OWII]R GL UWRUH WIVDQ L. FDUDWMU ] D FRP H
IOMUYHOWR JHOHDQ ] DR RYYHLR SRWAQ] LD® HQWM UYRGR D WL GDVRULGL@YRUR SUYDWFKH RSHUDQR
1O RIQL VHWRUH HARQRP IFR GHOBDHVH B FXLXQIW SURGXWAYH VIDOR (RFDA} | DM LQ TXDMDMV_ DUHD GHC
WIULMVRUR QD LRQD®!

/ DVXD DSSTD] IRQH LQIOQH SUHVAQGH GD FUMALGLGIVAH] IRQDOW DP P LOMADWYD

&225' 1%$0 (172 &1 $/75—1 &(17-9-

$IHYRO)] LIRQH FXP XOEL®I FRQ DOM-HVRQHUR UGX] LRQLGH® DA XRW GLILQDQ)] LIDP HQWR SIHYMWGD@M

QRWP DD YLJHOM QHLIP IWGHIM FROWEX] LRQH SUHYIGHQ] ID® GRYXVB H D FRQGL] LRQH FKH SHUJ QDO
HVRQHUL GLFXLMLIQMQGD | UKLLH QRQ IDQR HVSUADP. HOW SUHYIMWGIYIHWGLFXP X®
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5, 8=,21( &2175,%87,9% 3(5/$925%$75,&,0$"' 5,
1 RYIW SHULOMHQQIR

732/2*$/$925%$725-

3HUGI OYRUDWFLP DGLLGLWH R Sl» 1LJQCHVRQHIR VSHWE SHULSHURGLGLSDID GDO 1 JHQQDIR DC
GFP EWH HILQR DCP HVH GLFRP SIP HQR GHOGIHRWAMP R DQOR GLHW GHOLJR Sl» SIHFR®

/ HROHR VSHWD VR® D@ OYRWDWEFL P DGLL FRQ WDSSRUR GL YRR VXERWGEQDWR D WP SR

LOGHWMLP LODWR DG HFOMMRQH GHLUDSSRUNGLODYRLR GRP HVAFR

032572 $*(92/$=21(

51GX] IRQH FRQWIEXWYD GHO [IORD HXUWR DQOXL HXWR DCP HWH GHD TXRW G
FROMEXWSHYIGHQ)] LDQD FDUFR GHMD OYRWDWIFH P DGLH

' 85$7%
7UHQQR

$/75(1)2

/ DGVSRU] IRQH | D VDOD M@ XRW GLARP SXVR GH®! SUIHW LIRQLSHOMRQMWARKH

&225' 1%$0 (172 &1 $/75—1 &(17-9-

$IHYRO] IRQH QRQ FXP XQEL®! HG DAMUWQDWYD SHU L SHURGL GL SDID GDO r JHQQDIR DO
GHP EH

FRQ @ UGX] LIROH FRQWIEXWYD LHDMYH D@ TXRW D FDUFR GHOGASHQGHOW MDGHO  FKHGHO

-QYHH FROVGHDQGR @ QDVXD GLHVRQHIR VX@ FRQMEX] IRQH SUHYIGHQ)] DG D FDUFR HVFXYDP HOW
G OYRWDWIFH P DGH 2 BXP XQEI® FRQ J@ HVROHUL FRQWEXWYL SLHYIWA D G MDY LIROH YLIHQWM
UHOWYL D@ FRQWIEX] LRQH GRYXWWD GDOGDVRUIH GLOYRLR

77 = UMNSED
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(621(52 &2175,987,92 3(5$6681=,21,",
/$925$75,&,&21 23,8 ),*/,j LRYIW GDO
DO

7-32/2*$/$925$725-( 7-32/2*-$ ' —-$6681=21( $* (92/$7(

SWXQ IROH GLP DAL GLDP HOR  IJQGLHW PIORIHGL  DQQLH SUYH GLIP SIHIR LHIRDWP HOM
WHWMEXIWR GDCD@ HOR P HWML

$WXQ IRQLDWP SR GHWMLP LODWR WM RUP D) LIRQLH DWXQ] LRQLGULHWM D WP SR LQGHWMUP LODVR

032572 $*(92/%$=21(

/ HVRQHRR DP P RQW DO GHL FRQWEXW GRYXW [IOR D XQ @ M GL HXWR DQOXL FRQ
XQDSSTD] [RQH

USDUDP HADV VX EDVH P HM®! / HVRQHR QRQ WIXDUGED LSUHP LH LFRQMEXW-1 $+  H @VAD LQYDUDD
@O XRVD GLARP SXVR GH®! SUAWWT] IRQLSHOVMRQMAFKH

' 85%7%

/ HVRQHR KD XQD GXUDV YDUDEL®! D VHFRQGD GHM WERERJ LD GLFROWDWR GLODYRIR
6H MWXQ IRQH DYYIHQH FRQ XQ FRQADMR D WP SR GHWLP IODR DQRKH 1Q VRP P LOMAD] IRQH IC
EHQHIHRGXWD P HVLGD@ GDV GLDWXQ] IRQH

1 HOMDWR 1Q FXLIOFRQWDWR YHQID WDMRWP DR 1Q WP SR 1QGHWMLP IODWR GHVROHIR VLHWMQGH SHUXQ
PDWMPRG. PHW

6H LQYHFH MWXQ] IRQH DYYIHOH FRQ FROADWR D WP SR IQGHWMLP IQDR MQ GD@Q] IR GHVROHIR L
DSSTD SHUXQ SHURGR GL P HVL JDLDQWIQGR XQ VXSSRUR Sl» GXUDWLR DA WRELT) ] D} IRQH GHC

LWDSSRUR GLOYRIR

$/75(4)2

( HVFO\VD DSSTFD] IRQH GHOHVROHIR SHULDSSRUNGLMYRUR GRP HAFR H LFRQADWYGL
DSSUHQGIMIVR -QROAMH GHVRQHR QRQ SX” HWHUH FRP ELQDVR FRQ DOMIQFHQWYLR UGX] IRQL
FROMEXWYH SUHYMM GDE@ QRUP DWYD YLIHOW

/ HVRQHIR? GLFRQWR FRP SDUEL®! VHQ] D DBXQD UGX] IRQH FRQ @ P DIJJIRWD] IRQH GHIFRVR

DP P HWR 1Q GHGX] IRQH SHU®I QXRYH DWXQ] IRQL P D IGHGX] IRQH
4 $77(6$" — (&5(72 4 7(50 4-67(5%/( ( 127( ' —-35$66—1 36
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$872,03,(*2 &(1752 125" ,7$/,$
5 HWR D6 XG

* IRYDQLGLHW IQHURWIHDL  DQQLLQ SRWHWR GLXQR GHLVHI XHQWUHT XIMW.
V&RQG] IRQH GL P DUIQDDW GL YX@HWDEION VRADB!I H GL GMAUP IQD]IRQH FRP H GHIQW GDC
3WRIWDP P D QD] IRQDB! * IRYDQL GRQQOHH YRR

YORAFXSDW LODWYLH GIVRAFXSDW
" MRAFXSDWGHWQDVU GH@H P IVXIH GHCBLRIWDP P D GLSRQAFD DWYD * DUDQ)] LD GL2 FRXSDELOW GHL
/ DYRIDIRU* 2/

7-32/2*% ' —1=8$7-9( (&2120 &+ ( $0 0 (66(

6RQR DP P HWH D I1QDQ] IDP HOWR ®f LQI] IDWYH HARQRP LFKH 11QDT} ] DW DADYYIR GL DMYIW GL OYRWR
DXVRQRP R [P SUHQGMVRUDDH CEHR SURI HWIRQDQFKH SRWDQQR HWHUH DYYIDM

yQIRWP D IQGLYIGXD®!

QIRWP DFRMWYD 618& 6$6 65/ 6RF &RRS 673

$*(92/$=21-35(9-67(

/ HDIHYRD) LRQLVROR FRQAHWAH 1Q YID DOMODWYD QH@ IRWP D GL
VO RXFKHUSHUFT XIMR GLEHQL VWXP HQWH VHUYL] LSHUYYIR GLQXRYH DMYIW

SHU @ P VXD $XVRIP SIHIR &HQAR 1 RUG MIID HBIYDEL®! D QHOFD\R GL
DFTXIMR GL EHQL H VHUY] L IOQRYDWYL WIFQR®JIFL H GUMIQ R GL EHQL GULHM/ DG DMFXWDIH @
VRWMQELDW DP EIHQVD®! R LOUVSDLP (R HOHU HWER

SHU® P VXD 5SHWR DOBXG  HBIYDEL®I D QHOFDVR GLDFTXIMR GLEHQLH
VHUY] LLQORYDWYL. WIFQR®JLIALH GLIMBQR GLEHQL GLLW/DG DWIEXUDUH @ VRWMQIELDA DP ELHQUD®! R IC
UVSDLP IR HOHUHWER
VGRQMEXVR D | RQGR SHUGXVR FDEROWR VX@P SRUR GHRQYHAP HQR SHUMYYIR GHIB! DMYW

SHUD P IVXWD $XWRIP SIHIR &HQAR 1 RUG RID DO SHUSWRIWDP P LGLVSHWDIIIQR D H
DO SHUSWRIWP P LGLVSHVWD RGWMH L HILIOR DL

SHUD P IVXWD 5HWR DO6XG DO SHUSWRIWP P LGLVSHW IR D H DO SHU
SWRIWDP P LGLVSHWD RGAH L HIIQR DL

6H @i 1Q] IDAWYH VROR GHVWODWA DL GVRAFXSDW IVRFUWYDOSWRIWDP P D * 2/ EHQHIIADU. GH@ 1 DVSL Vi@
VRIJHWSRWROR FXP XOUH LWDWEP HOWIQ RIJHMR VR® 1Q FDVR GLUFKIHW GL1 DVSLDQWASDW DLI LOL
GLXWd] | R ARP H FDSIV®! GD FRQIHULH QH@ 1L IDWYH 1LQDG)] IDUH

8/7(525-821"' =21-' —63(77$1=$ ( &80 8/$%+7$

/ HDIHYRD) IRQLVRQR FROFHWH IQ UHIIP H GHP IQIP IV DLVHQVLGHOLHIRDP HOR 8( Q

/ P SRUR FRP SGMAYR GHJ QDIXWFRQAHWLDG XQD P HGHVP D IP SUHVD QRQ GHYH VXSHUDUH L
HXUR QHODUFR GLWH HVHUA] LILQDQ] IDUL D SDUMH GDOHVHUA] IR 11QDQ] IDUR IQMHWDR H QHLGXH
HVHUA] LSUHRHGHQW.

5 HQADQR QHM QR] IRQH GL DIXVR ®1 DI HYRD LRQLRWHQX\W GD@P SUAVD D TXDOIDVLWR® SHU
LQYHWAP HQW DWW GLUFHUD SWRP R] IRQH DR |RWP D IRQH FLHGMGLIP SR SHUQXRYH
DWXQ] LRQLIQ DUHH VWDQURRI J LDWA HFF

S GHP DQGDVR DG XQ GHRUHVR DAMDWYR LOFRP SIVR GLLQGLIYIGXDUH LRUMULH ®f P RGDOW GL

1QDQ] LDP HQUR GHIB! QL LDWYH

SHWRDBGXG OUREGWODWW IDYHQW/H GBIH J BROHHDMHHG HEOH ] IRJLRR$SEUXRIOROLE¥BPSDQADVLO
3XJOLD &DOBERLGIHDIQ®D HHQARW WHEOHRQL,BEODD FHQWUBDMNHEROSYVWVPLFL GHO
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/ DYRUIDRULI HQMRUFAKH FKIHGRQR XQD UGX] IRQH GHORWDUR GLOYRWR GLD® HQR 1O
S [P SRUBOW SUHAVDUH FKH VROHIR FRQMEXWYR QRQ VLDSSTFD DLUDSSRUNGLMYRWR GRP HWIFR (k¢

DI@ DSSIHQGMA H QRQ 2 FXP X@ELGI FRQ DM, [QFHQWL R UGX] IRQL FRQWEXWYH JI¢ SUHYIMW GDID
QRWP DWYD YLJHQM

032572 $*(92/%$=21(

/ HVRQHIR WIXDUWED IO GH.FRQWIEXWD FDUFR GHOGDWRUH GLOYRWIR HVFOMLSUHP LH FRQWIEXW
41 %4 HG? YDOIER SHUXQP DWMP RGL P HML.CD@ GOV GLWDM RUP D] LRQH GHOFRQWDWMR 1LOR D XQ
® WG HXUR DQOXL FDBROWMNVX EDWH P HOM®H

' 85%7%

P HVLGD@ GDVI GLWDMRLP D} LRQH GHOFRQADWR

8/7(525-821"' =21 —63(77$1=$ ( &80 8/$%+ 7$

/ HHRQHR? GLFRQWR FRP SDMEL®! VHQ] D DBXQD UGX] IRQH FRQ @ P DIJIRW] IRQH GHIFRVR
DP P HWR 1Q GHGX] LRQH SHUBI QXRYH DWXQ LRQL
4 $77(6% "' — (&5(72 47(50 4-67(58/( (127( ' -35$66—1 36
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'211(j ,1&(17,92 67587785%/( /
'211( ( 820,1, 29(5

$*(92/$=,21( 3(5 62**(77, 3(5&(7725, ', 75$77$0(172
' 628&&83%$=,21( 1%$63,

$335(1',67$72 3(5 62**(77, 3(5&(7725, ', 75$77$0(1"
', 62&&83%$=,21( 1%$63,

&2175,%872 3(5 $6681=,21( /$925%$725, %(1(),&,$5,
/1$925%$725, ,1 &,*6

$6681=,21( %(1(),&,$5, $66(*12 ', ,1&/86,21(
/$925%$725, ,1 &,*6 %(1(),&$5, ', $66(*12 ', 5,&2//2&

$335(1',67$72 352)(66,21%/,==$17(
/1$925$725, &21 ',6$%,/,7$

$335(1',67%$72 3(5 /$ 48%$/,),&% ',3/20% 352)(66,21%$/1
$335(1',67%$72 ', $/7%$ )250%$=,21( ( 5,&(5&$%
1&(17,9, 3(5/ $6681=,21( ', '(7(187, 2 ,17(51%7, (.
“(*(17, '(*/, 263('$/,36,&+,$75,&, &21'$11$7, ( ,17(F

$00(66, $/ /$9252 (67(512

$6681=,21( *,29%$1, *(1,725,
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/ DYRIDVRULJ HOWRULFKH FKLHGROR XQD UGX] LIROH GHGRWUR GLOYRWIR GLD® HQR 1O
S [P SRUBQW SUHAVDUH FKH GHVRQHIR FRQMEXWYR QRQ WLDSS@D DLIDSSRUNGL YRR GRP HWFR Q«

DIQ DSSIHQGIMA H QRQ @ FXP X@EIG! FRQ DOM. [QFHOWYL R UGX] IRQL FROMEXWYH Jl¢ SUHYIV GDID
QRWP DD YLJHQWM

7-32/2*%-$ & 175$778%/( $0 0 (66%

QMWR GLDWXQ IRQLD WP SR 1QGHWMLP IODWR R 1Q FDVR GLWDM RWP D] LIRQH GHCFROWDWR D WP SR
OGP LODWR

$*(92/$=21( 35(9-67$

51GX] IRQHGHO GH.FRQWEXW-QSV F GDRRIH GLOYRIR HMFOOWLSUHP L-QDIO
oo DQQXL

' 85%7%

P HWL

5(*0('(01-0-6

1R

8/7(525-821"' =21-' —63(77$1=$ ( &80 8/$%+7$

/ HFVRQHIR FROMEXWYR VSHWD DLGDRUGLOYRIR FKH QHL P HVLSUHFHGHQWMWXQ] LIRQH QRQ
DEELDQR SURFHGXVR D TFHQ] IDP HQWIQGIMIGXDQSHUI P R RYYHR D @FHQ)] LDP HQWFREMWAYL QHID

P HGHMP D XQW SIRGXWYD H GXQTXH D SUMVAQGHUH GHID P DQVRQH VYRR

/' HVRQHR VSHWMD DQRKH QH! LSRWM_GLP DOWIQIP HQWR 1Q VHUY] IR GHODYRUDVRUH DOMP [QH GHO
SHURGR GLDSSUHQGIMAMR \VH DA GDVI GHCP DOWIQP HOWR LQ VHUY] IR LOJIRYDQH QRQ KD FRP SIX\R 1O
WHOWMMP RDQORGLHW ' 85$7$ 1&(1792 0 (6-

6SHMD LORGMH SHUG! DWXQ] IRQLGLVWMGHWFKH KDQQR WROR SUHWR LCP HGHVIP R GDVRUH DMWY GL
DOMUODQ] DVFXRD® YRR H GLFREUR LTXDRDEEIDQR VWROR SHURGLGLDSSUHQGIWIVR SHUD TXDALFD
HLOGS®P D SURIHVMRQD®! R GLDOR |RWP D} IRQH MWXQ] IRQH GHYH HAWHH HIHAMDW HOAR P H\VL
GDQDFTXIM] IRQH GHOMRE GL\WXGIR H GHYH WDWBUA GLXQGHU
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P HVL -OWP IQH \LDEEDWD D P HVLVH UHVIGHQWIQ DUHH WDQWIJIDM R [P SIHIDM 1Q XQD
SIRIHWRQH R VHARUH HARQRP LFR FDUDWHL ] DWGD XQD GLVSDUW RFAFXSD] LRQD®! GLJIHQHH VXSHURWH
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-QFDVR GLDWXQ] [RQLD WP SR IQGHMLP LODVR R 1Q FDVR GLWDM RWP D] IRQH GHOFRQWDWR DWP SR

LOGHWAP LQDVR GLXQ SUHFHGHQM FRQADWR DWP SR GHWMLP LODVR FRQ @ WD DIHYR®D) LRQH @ MWD
a SIRIRIDWIIQRDGXQP DMP RGL P H\VL
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(- SIHYMR XOR VIWDYIR FROMEXWYR QH@ P VXU GHO UVSHMR DDA XRW J HOHWD®! DSSTDEL®! D
FDUFR GHOGDWRUH GLOYRWR H GHCBUHP IR DQOXD®I 1 $+
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-QFDVR GLDWXQ] IROLD WP SR IQGHMLP LODWR R 1Q FOVR GLWDM RWP O LIRQH GHOFRQWDWR DWP SR

LOGHWP IQDVR GLXQ SUHFHGHQWM FRQADWR DWP SR GHWMLP LODVR FRQ @ WD DIHYR®D)] LRQH @ WD
a SIRIRIDWIIQRDGXQP DMP RGL P H\L
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S UFKIHVR FKH WXQ] IRQH R @ WDM RWP D} LRQH J DUDQW/FD XQ LIQRHP HQUR RFFXSD] LRQD®! QHWR
FDBROWR VX@ EDVH GHD GlLIHHGY] D WD LOQXP HUR GHLOYRUDRU RAFXSDWUBIDVR [Q ADVFXQ P HVHHIC

QXP HR GHLOYRUIDRUP HGIDP HOM RFFXSDWQHL P HMLSUHAHGHQW.
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4 XDMMDWL 2 YXQTXH P HWL

&DP SDQID
3XJM
YOMIFDVD

4 XDOIDVL &DDEUD P HV

6LAMD
6DLGHIQD
0 ROH

=RQH& QRQ
SUHGH LQWM

6H| LRQLS7( &2 DIUFROXWD 1QGXMMD FRWAK] IRQL -QG ( VWDWRYD DFTXDH
JHWMRQH UIIXW -QGXVMD P DQUDMYUHD H -QGXVWD HQHUHMAD  VHW] L
WDVSRUR H P DID] ] IQDIJIR IQIRWP D IRQH H FRP XQIFD] IRQH VHUY] L JHQHIDD
GH®I3$ $WYIW FXOXUDD VSRUAYH H GLIQADMAQP HQR
3WRIHWRQL &3

&RQGXWRU.GLYHFRQ GLP DFFKIQDUP REIQH GLVREGIYDP HQR

$UMIDQLHG RSHIDLP HVi2® HAFDQIALVSHADT | DWH IQWEEIMRUH
P DQXWIQURUGLDWAH] | DVUH HBMMEKH HG HBMARQIEKH

$ UM IDQLH RSHUDLVSHADA] ] DWGH@QGX\VWD HVADWMYD GH@HGIA] LD H GHAD
P DQXWQ] IRQH GHIQHGLIA

6HI HQW VRYLDIQWIQGHQWH P DUAVAD@GH®! |RY HDWP DM

7UKSSD GH®I IR HDUP DM

8 || [ADQGH®I IRY HDWP DM

3RIHWMRQLTXD@LIFDW QHLVHI] LGLMEXUH ] D

&RQGXWRULGLIP SIDQWIQGXWMDD

3RIHWMRQLWFQIFKH 1Q FDP SR VAHQWIFR 1QJHI QHUMWER H GHOD
SURGX] IRQH

-P SUHQGVRUL DP P IQMWDVRUH GILHWRU_GLJUDQGLD] IHQGH

$JUFRGRUH RSHDLVSHADA | DWGHODI UFROXUD GH® | RUAWM GHMD
] RRWFQID GH@D SHVFD H GHA FDFAD

-QIHIQHUL DUFKIMWAMH SWRIHWIRQLDWIP |DW 2 YXQTXH P HL

6SHADDAMQHD WFQRE®J IH GHOIQI RUP D] IRQH H GHID FRP XQIFD] IRQH &7

3RIHWMRQLQRQ TXD LFDW QH@ P DQI DWXLD QHGHAD] IRQH GLP IQHDOH
QH® FRWAK] IRQL

3RIHWMRQLQRQ TXD@ LFDW QHADI UFROYLD QHAD P DQXWQ]| IRQH GHOYHUGH
QHOD@NYDP HQR QHID IOTFROXD H QH SHVD

6SHADDAMQ VAHQ HP DWP DWFKH 1QIRWP DWKH FKIP IFKH 1 IMFKH H
QDWILDD

2 SHDWRU.GLP DAFKIQDULI DMALLQ DI UFREMUD H QHAD LQGXVWMD DIP HQUH

$ UM IDQLHG RSHUDLVSHAD | DWGH®m P HFFDQIFD GLSUHAMRQH
GHODUA IDQDVR DUNMFR GHED WP SD HG DWIP LOW

2 SHDLVHP [TXDOIFDWGLP DAFKIQDU I BMWLSHU® @YRUWD IRQH 1Q VHUHH
RSHUDLDGGHW/DCP RQWIJIR

-P SUHQGVRUH LHVSRQVDEIDQGLSIFFR®! D] IHQGH

$ UM IDQLH RSHUDLVSHADA ] DWGHM! MYRWD] IRQLDIP HQWUL GHOBUQR GHO
WGB! GHODEELIMDP HQR GHB SHA GHOFXRIR H GHOIQGXVMID GHIR VSHMIFR®

3RIHWMRQLQRQ TXD@ IFDW QHOFRP P HUIAR H QHLVHWY] L

0 HP EU.GHLFRUBLGUIMIWYLH GLIRYHLIOR  GILLTHQWHG HT XISDUDW
GHODP P 1QWWD)] IRQH SXEETFD QHM P DI MADWILD QHLVHUYI] LGLVDQIW
MAK] IRQH H UFHUD H QHEBI RWDAQY | D] IRQLGLIQMUHWH QD] IRQDGIH
VRYLDQD] [RQD®!
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FDUFR GHOGDWRUH GLOYRWR H GHCBUHP IR DQOXD®I 1 $+
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-Q FDVR GLDWXQ] IRQLDWP SR IQGHMLP LQDR R [Q FDVR GLWDM RWP D} LIRQH GHCFRQWDAMR DWP SR

LOGHWLP IQDVR GLXQ SUHFHGHQM FRQADWR DWP SR GHWLP LODVR FRQ @ WD DIHYR®D)] LRQH @ WD
a SIRIRIDWIIQRDGXQP DMP RGL P H\L
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S UFKIHVR FKH WXQ LIRQH R @ WM RUP D} LRQH J DUDQWUAD XQ LORUHP HQVR RAFXSD] LRQD®I QHWR
FDBROWR VX@ EDVH GHD GlLIHHGY] DWD LOQXP HUR GHLOYRUDRU RFAFXSDWUBDVR [Q ADVFXQ P HVHHIC

QXP HR GHLOYRIDWRUW.P HGDP HOM RFEXSDWQH. P HMLSUHAHGHOW
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-QFDVR GLDWXQ] [RQLD WP SR IQGHMLP LODVR R 1Q FDVR GLWDM RWP D] IRQH GHOFRQWDWR DWP SR
LOGHWLP QDR

$* (92/$=21( 35(9-67$
&RQMEXWR P HM®BISDULDO  GH@ 1 DVSLUHMGXD GHODYRUIDRUH
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-OFROMEXWR P HOM®! FKHQRQ SX” HWHH VXSHURWH D@P SRUR GH@ IHMEX] LIRQH HIRIDW QH SX
VXSHUDUH @ GXUDWD GHOIQGHQQW 1 $63—-FKH VDUHEEH DQFRUD VSHMM DODYRUDVRLH
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S URKIHWR LOUVSHAR GHLIOP IWSHUJ QDIXWGLEVEMR VRIIHWDOGH P 1QIP 1V

/ [P SRUR FRP SGMAYR GHJ QDIXWFRQAHWLDG XQD P HGHVP D IP SUHVD QRQ GHYH VXSHUDUH L
HXUR QHEDUAR GLWH HVHUA] LI1LQDQ)] IDUL D SDUMH GD@VHUA] IR 11QDQ] IDUR IQMUHWDR H QHLGXH
HVHUA] LSUHRHGHQW.

5 HQADQR QHM QR] IRQH GL DIXVR ®1 DI HYRD LRQLRWHQX\W GD@P SUAVD D TXDOIDVLWR® SHU
LOYHVWAP HOW DWW GLUFHUD SLRP R] IRQH D@HMR |RWP D IRQH FLHGWGLIP SR SHUQXRYH

DWXQ] IRQLLQ DUHH WDQUR J LDWA HFF
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&XP XOEI® RYH UFRUDOQR LUHT XIMW FRQ GHVROHIR FROQMEXWYR SHU®!I QXRYH DWXQ] IRQLGLIIRYDQLD
WP SR IQGHWLP LODVR R DOVH DIHYR®)| LROLARQWEXWYH
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7URYD DSSTD] IRQH IOHILP H FRQMEXWYR SLRSUR GHOFRQADWR GLDSSUHQGIMAMR SURIHWRQDT | DOM
P D2 HVFO\VD @ FRQVHUYD)] LRQH GHLEHQH LFALFRQMEXWYLLQ FDSR DOGDVRUH GLOYRUR H DADYRUIDRH SHU

XQ DQQR GDM SLRVHFX] IRQH GHODSSRUR GLOYRUR DOMUP LOH GHCBHURGR GLIRWP D] IRQH

0 QP LUMWEXWYLLQIHURU. 1Q RWHUYDQ] D GHLFROWDWFREMAYL DSSTFDW FAKH SUHYHGRQR UHWIEX] IRQL
SHU WWD @ GXUDW GHADSSUIHQGMBR H IIQR FRP SGMP TXD@IFD IRQH R UTXDMLED] IRQH
SDUDP HWDWDLQYH@RGLIQIUHWR R IOMP HGLIQI HURU UVSHWR DLOYH@RGLUHUP HQR -Q DBXQLVHWRUL
IORGAH WL SIHYHGRQR UHMEX] [RQL D SHIFHQXD®! H SUIRIUAWIYH QHOWP SR UVSHAMR DL Q/H@ GL
ULHUP HQWR

( WFOMRQH GHOFDBR® GH@ EDVH RAFXSD] IRQD®! GL FXL DI / HIJH Q P HIGR FRQRVAX\D
FRP H®UJH VXCFR@RFDP HQR P LLDR GHLGMVDELD

5HQAR QHOFDBR® GHM SHFHOWD®! GHO  FRP H EDVH GL QDD GUD®! SHUL @P M GHOWP SR
GHWMLP [QDR H GHID SHFHQWDG! GHO IQ VRP P DIRUD GHOP W GUD®! SHU ® DWXQ] IRQL 1Q
VRP P DIRUD GH_FRQADWYD WP SR GHMLP LODR H IQVRP P 1QMAD)] IRQH

( VFOMMRQH GDOFRP SXVR GHL@P IMQXP HUFLSUHYMA/GD / HIJ LH &RQADWMFREMWHL SHUMSSTFD] IRQH GL
SDUAFRODUQRIP DIWHHG MAIXW DWW~ F ' OV JIXIQR Q

( VFOMRQH GDOFDBR® GH@ EDVH [P SRQLEL®! DLILQLADS

( VFOMMRQH GDI GVAS @D GHID UHI ROUW FRQMEXWYD FHUMLED ' XUF

' 85%7%

OIQPR PHLPDWMPR PHWL
$OMP LQH GHOSHURGR |RUP DWYR ®I SDUN 1O GHUIRID D TXDQUR SUHYIVR GDXD GVAS @D GHOFRQADWR
GLDSSUHQGMAMR QRWP DBl QRQ SRWRQR UHFHGHH CEHDP HOWA GDOLDSSRUR DOMUP 1QH GHO
SHURGR GLIRWP D} IRQH 6LDSSTD QI DM @ GMVASTD LQ P DMUD GLIFHJY IDP HQWIQGIMIGXD@ RWID IO
QFHQ| LDP HQWR GHYH HWHUH VXSSRUBMR GD XQD J XV FDXVD R GD XQ JIXVIMIEDR P RWYR RIJHMYR R
VRIJHMYR
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-OGDRH GLOYRWR KD GREEQIR GLHIRIDUH @ |RUWP D] LRQH QHAHWDUD SHUMFT XIM] LROH GH®I
FRP SHWAQ] H URKIHMM GDLFROQADW/FR@GWYLGLULHUP HOWR
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S UFKIHVR FKH WXQ] LRQH R @ WM RUP D} LRQH J DLDQW/FD XQ LQFUHP HOVR RFFXSD) LRQDG! QHWR GHID
IRY D@YRWR P HGDP HQM RFFXSDV
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( VRQHR GDOYHI/DP HQR GHLFRQMEXWSUHYIGHQ)] LDDD FDUFR GDVRUH GLOYRWR QHI P VXD GHO

VH @WXQ] IRQH2 DWP SR IQGHMLP LODR R FRQ DSSUHQGIMAVR FRQ HVFOMRQH GHLSUHP L-QDIO
QHOTP W P DMP R GLIP SRUR SDULD HXUR VX EDVH DQQXD USDUDP HWDVR H DSSTFDVR VX EDVH

P HOM®

' 85%$7%

P HWL

0 (" $=21(

$ @1 DUHQ IH SHUIODYRWR VDU FROAHWR SHURJQLVRIJHWR DWXQWR D VHIXIVR GLVSHALLED DMYIW GL
P HGID] [RQH H I HAXDV P HGIDQM O] | R GHD SIDWE RUP D GLI MG SHUD SUAVD 1Q FDUFR H @ UFHUAD
DWMYD XQFRQMEXWR SDUDO  GH@ORHOWYR P DWP R DQOXR SUHYIMR SHURIQLMQI RD FDVMAFD

8 QD SHURHQUMD®! GLV®! LQFHQWYR VDU UFRQRVAXVD DQFKH DA $JHQ] IH SHUIODYRIR DLSDWRQDW DI @
HOW DQRKH GHO7HJ R VHWRUH Dab DWRAD] LRQLH D@ 1P SUHVH VRADDAKH WRORQR DMWY GLUHWH DA
MWD GHID GIVDELOW R DAVHUIP HQR OYRUDWYR GLVRIJ HWMAYDQVR] J IDWR GIVDEIDSHURIQLVRIJHMR
DWXQUR D VHIXIVR GLVSHALLFD DMYW GLP HGID] IRQH

&21' =21-' —-63(77$1=%( &80 8/$%+ 7%

/ DIHYRO)] LIROH VDU VXERUWGIQDW DAUVSHMR LOWI DB GH®! FOXVRO! JHOHDQ HVHP SIR UVSHMR GH@MD
QRWP DD IQP DMUD G 8 5& H GHIQREEQ KLGHORR@HFDP HOR P WDVMR O HRQAHWD QHO
UVSHMR GH@ QRWP DWYD HXURSHD 1Q WP D GLDXWGEL6VMR H @ VWMWD VDLE FXP XOELB FRQ GHVROHIR
FROMEXWYR SHULJIRYDQLH & GRQOH @YRWDWIH_HG DORKH FRQ ®1 DIHYRD) IRQLFROMMOQWIQ XQD
UGX] IRQH GH@ FROQWIEX] IRQH SUHYIGHQ)] LD®1 D FDUFR GHODYRUIDWRWH
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[ IQAFHWYR VDU HRIDR HVFOMYDP HOM DOGDWRWIH GL OYRWIR FKH 1IQWHULE GRITHUD GL YRR QHC
VWP D IQIRWP DWYR SHUQQFOXMMRQH VRAD®! H OYRWDWYD 66/
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-OCDRH GLOYRWR 2 WIQXVR DI UMW IRQH GHAQFHOWYR 1Q RIJHWR P DJJIRUDR GHD®I VDQ| IRQLAYID
QHED! VHI XHQWI DMYSHAH GLIQWUK] IRQH GHODSSRUR GLOYRIR UHDG ] DMMLQHL P HVLVXFRHWMYL
DADWXQ] [RQH

@FHQ] IDP HQWR SHUJ XV FDXVD R SHUJ LXVWIFDVR P RWYR GIFKIDUDVR (@B WP R

UHAHWR GDOFRQADWR GL DSSUHQGIMWR GD SDUM GHOGDWRUH GL OYRIR DOWALP IQH GHOSHURGR GL
IRWP D} IRH

UHFHWR GDOFRQADWR  GD SDUM GHOGDVRUH GLODYRIR GXUDQW ICBHURGR GLSWRYD

GIP MRQLGHODYRUDWRH SHUJ XV FDX\VD

5HWE |HP D XN XRD GLFRP SXVR GHMI SUAWD] LRQLSHOVIRQMAFKH
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S URKIHWR LOUVSHWR GHLIP IWSHUJ QDIXWGLEVIMR VRIJHWIDOGH P IQIP 1V

/ IP SRUR FRP SGMAYR GHJQDXWFRQFHWL DG XQD P HGHVIP D P SUHVD QRQ GHYH VXSHUDUH L

HXUR QHODURR GLWH HVHUA] L 11Q0DQ] IDWL. D SDUMH GD@HVHUA] IR [1QDQ IDUR IOMHWDR H QHL GXH
HVHUA] LSUHRHGHQW.

5IHQADQR QH® QR IRQH GL DIXWR  ®f DIHYRD] IRQL RWMMQXWA GD@P SUMVD D TXDOIDVL. WRE® SHU
LQYHVAP HOW DM¥W GL UFHUAD SUWRP R]IRQH DOMWMIR |RWP DJ IRQH FUHGIW GL [P SRWB SHU QXRYH
DWXQ] LRQLLQ DUHH VWDQUR J LDWA HFF
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00 DQQXL
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-QFD\R GLDWXQ] [RQLD WP SR IQGHWMLP LODVR R 1Q FDVR GLWDM RWP D] [RQH GHOFRQWDWR DWP SR
LOGHWAP IQDVR GLXQ SUHFHGHQWM FROADWR DWP SR GHMLP LOD/R FRQ @ WD DIHYR®D) LRQH @ \WWAAD
2 SIRIRIDWIIQRDGXQP DMP RGL P H\L
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-OGISHQGHOW DYUE GILWR DG XQD DIHYR®)] IRQHIIMFDBIHDO  GHOADWEP HQWR GLFDWD LOMI D] LRQH
FKH JQVDUHEEH WIDVR FRUIVSRVR
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* @ DSSUHQGMA VRQR VRIJHW GL HW FRPSUMD WD L DQQL W 1Q SRWHWR GL TXDULED
SIRIHWRQD®! HL  DQQL
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-Q FDVR GLDWXQ] [RQLDWP SR IQGHMP LODR
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/ D FRQWEX] LRQH D FDUFR GHOGDRUIH GLOYRIR 2 MDD IQ P LVXUD UGRWD
e SDUDO VD SHUDSSUHQGMADUAS IDQLAKH QRQ FRP SUHOMYD GHOFRQWEXWR 1 $63—
GHOD HP RGXOWD LQ UDJIRQH GHOQXP HLR GHJ QDGGHWMH GHI GXUDVI GHIFRQADMR 7D
EHQH LAR FROMEXWYR 2 P DQWQXVR SHUXQ DQOR GDA FRQIHWP D GHODSSUHQGIMD DOMP [QH GHO
SHURGR GLIRWP D} IRQH
e 6HLQYHFH (D] IHQGD KD XQ QXP HIR GLAISHQGHQWSDUR IQHIRHD  XQW ® LHIR®I FDP EIDQR
1 HOBUP R DQOR GLFRQADWR () LHQGD GHYH | DWLFDUFR GLFRQMEXWSDU.DO
1 HOHFRQGR DQQR [QYHAH @ FRQWIEX] LRQH VD®I DO
" DOMJ RDQR LQIOH @ ARQMEX] LRQH VDG D@
/ LQTXDGDP HQR SX HWHUH GHWLP IQDVR [ LOR D GXH QYHRIQI HURU UVSHWR DA FOWAI RUD VSHMZQWM
IO DSSTD] IRQH GHO&&1/ DL MYRIDVRUL DGGHWD P DQVRQLR 1XQ] IRQL FKH UFKIHGRQR TXDMLFD] IRQL
FRUIVSRQGHQW D TXH@MI DOFRQWMHIXIP HOWR GH®I TXDR 2 11000 ] DR LOFRQADWR  1Q DOMUDAYD DC
VRWRIQTXDGLDP HQR 2 SRWIELB! GHWALP LODIH @ UHWIEX] IRQH 1Q P VXD SHAHQXD®! H 1Q P RGR
JUDGXD®! DODQ] [DQW GLVHY] IR
e (FOMRQH GHOFDBR® GHI EDVH RAFXSD] LIRQD®! GLFXLDMD/ HIJHQ P HIIR FRQRVAX\D
FRP H ®UJH VXCFRGRFDP HQR P LD GHLGMDELD
e (VFOMRQHGDOFRP SXWR GHLAP IWQXP HUFLSUHYIMWGD / HIJLH &RQADWFRMWRYLSHU
@SSTD] IRQH GLSDUNFRDUQRWPP DAVHHG MMYW DWW F ' OV JIXIQR Q
e (FOMRQH GDOFDBR® GHIM EDVH P SRQIEL®! DLILQLADS
e (VFOMRQH GDEM GMVASTD GHM UHI ROUW FRQMEXWYD FHOMLEDW ' XUF

' 85%7%

/ DGXUDWP LQIP DQRQSX HWHHIQIHUIRIHD P HVL * QDFFRUGLIOWIUARQIHGHDOR L&&1 /
GHIQVRQR 1Q UDJIRQH GHOASR GLTXD@IFD] LRQH SURI HVMRQD®! DLI LQL FRQADWKDR.GD FRQHIXILH @
GXUDVID GHI |RWP D] IRQH H @ GXUDWD DQFKH P LQIP D GHCBHURGR GLDSSUHQGIMWR FKH QRQ SX
HWHHVXSHURIHD  DQQLRYYHRR  DQQLSHULSURI LRSURI HWIRQDRDUAS LDQL LQGLYIGXDWGDAD
FROADWE| LRQH FREMAYD GLULHUP HOWR

$ GXQLFRQAUDWFRMRYL VS X OWGDM DWRAD] [RQLMQGDFDQFRP SDUDAYDP HOW Sl UDSSUAVHQUMYH

VXOSLDQR QD] LRQD®! KDQOR SUHYIMAR VSHALFKH P RGDDW GLXWI} ] R GHIFRQWDWR GLDSSUHQGIMR
DQFKH D WP SR GHWLP [QDWR SHU® WRGOLP HQUR GLDWYW W IRQDD

FJ7NEXUN SO

YOUR NEXT STEP
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-OCDRUIH GLOYRWR GHYH FRQUHQW.H DODYRWDWRH GLVHI XILH LSHUARUALIRUP DWYL HMULQL D@D LHQGD
11QDQ ] DWD@ DFTXIM] LIRQH GLFRP SHWQ] H GLEDVH H WDVYHUWVDQH H ITHWXD @ | RUP D] IRQH LOWALD FKH
YLIHOH WROB VRWMR @ UIHVSROVDELON GHOGDWRIH GLOYRIR



$*(92/$=,21,( ,1&(17,9,3(5$6681=,21,$7(032,1' (7(50,1$72

/$925%$725,&21" 6%%/,7%

732/2*-$/$925%$725-

/ DYRIDRUFRQ UGX] IRQH GHI FDSDAW @YRWDWYD SDULR VXSHURIHDO R P IQRUD] LRQLDVRUWM
GD@ T XD/ DA VHWE FDWI RUD GLFXL DA VBEH DQQHWH D78 DSSIRYDWR FRQ' 35

/ DYRUIDRUFRQ GVDELDAY LQMIMWRYD H SMIFKLED AKH FRP SRUAXQD UGKX] LRQH GHI FDSDAW @YRWDWYD
VXSHURUH DO

~DYRIDRUGHYROR UVXGIUH LHIROUP HOW IVAUMWLQHODS SRVVR HBIQR WIOXVR SUAMR J@XI 1 IFLGHO
FRGRFDP HQWR REEQ DVRUR GHOFHQWR SHUQP SIHIR WULLMRUD® HOWI FRP SHWQWM

7-32/2*-$ &2175$778%/( $0 0 (66$

-QFDVR GLDWXQ| [RQLD WP SR IQGHMLP LQDVR IQGISHQGHOMP HQW GD@REEM R GLDWXQ)| IRQH GMVDEID
SUHYIMR SHUGI D] LHQGHFRQSI» GL GISHQGHQW.

$* (92/$=21( 35(9-67$

GDO DO GH@® IHMEX] LIROH ®RUED P HMGI IP SRQELBA

' 85%7%

P HWL P HMLSHUGMVOEIOW LOMBIWYD H SMEKLED

5(*0('(01-0-6
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S UFKIHVR FKH WXQ LRQH R @ WM RWP D] IRQH J DUDQWAD XQ LORHP HQWR RAFXSD] LRQD®! QHMR GHMD
IRY D@YRWR P HGIDP HQM RFFXSDVD
&XP X@EI®! RYH UFRUDQR LUHTXIMW FRQ GHVROHIR FROMEXWYR SHU®! QXRYH DWXQ] IRQLGLIIRYDQLD

WP SR IQGHWLP LODR
SHU® URKIHWWD GHODI HYR@) LROH YD YHULLIFDVWD @ GVSRQIELOA GHLIRQGLWEQ) IDW

FJ7NEXUN SO

YOUR NEXT STEP
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$335(1' ,67$72 3(5/$48%/,),&% "' ,3/20%$
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/ DSSUHQGIMWR 1Q RIJHWR 2 11QDA] ] DVR DAFRQVHIXIP. HQUR GLXQ WRE UFRQRVAXVR QHORWGIQDP HQR
VFROWER RYYHR

TXDULED HGIS@P D SURIHVMRQD®G!

GIS®P D GLIMAKX] IRQH VHARQGDUD VXSHURWH

FHUALFDVR GLVSHADA] | D] LRQH WIFQIED VXSHURWH
* QDSSUHQGIVWAVRQR VRIJHWMIFKH DEEIDQR FRP SIXVR ~ DQQLH IIQR DOFRP SIP HQRGHL  DQQLGLHW

7-32/2*-$ &2175$778%/( $0 0 (66$

-QFDVR GLDWXQ] IRQLD WP SR IQGHWMLP LODWR

$*(92/$=21-35(9-67(

( VFOMRQH FRQMEXWR GLAFHQ] IDP HOR DATXRWUGRWMD DO \IWDYIR GHLFRQWEXWFDUFR GDVRUH GL
IQDQ] IDP HQR  GHODWIFXWD] [RQH VRAD®! SHU QP SIHIR H GHR SHU @ IRWP D|IRQH
SWRIHMRQDG!
6JWDYIR FRQMEXWYR GHO SHULSUP LWH DQQLGLFRQADMR SHU®! DWXQ] LRQLDYYHQX\W QHO

H GD SDUM GL GDRU GL @YRWR FRQ XQ QXP HR GLDGGHWM/SDULR LQIHIRWH D QRYH UHWD
IHP DOOMXRBGHO  QHIQDQQLGLFRQADWR \XFRHWLYLDOM R
/ LQTXDGUDP HQR SX HWHH GHWLP LODVR 11OR D GXH Q/H@IQI HURUL | DMA VDOH B GLYHUH SUHYIMRQL
GHLFROADWFRGMWRYL. SHU®! RUH GLIRWP D} LIRQH WROM QHOMAN] LRQH | RUP DAYD IOGDVRUH2 HVRQHIDR
GD RIQLREE@R UHMEXWR P HQWH GHYH UFRQRVFHIH SHU®! RUH GLIRWP D] IRQH D VXR FDUER 1O
GHM IHWIEX] LRQH FKH VDUHEEH GRYX\ DODYRUDRUH



$*(92/$=,21,( ,1&(17,9,3(5$6681=,21,$7(032,1' (7(50,1$72

/ D GXUDVI GHOFRQADWR 2 GHWLP LODVD 1Q FROUGHD] LRQH GHD TXDMLED R GHOGIS®P D GD FRQVHIXILHH
QRQSX HWHHIQHURWHD P HVLQ« VXSHURIHD DQQLRYYHIR  QHOFDVR GLAIS®&P D TXDGUHQQD®!

UHIIRQD®! 1Q BXXQLFDVL2 SLRUIRIDELB! GLXQ XGMURUH DQQR SUHYIR D JIRUQDP HQWR GHCB) —
&RQVHIXVD @ TXDALFD GIS&P D SURIHMRQDBI2 SRMEL®! @ WDV RWP D LRQH GHOFRQADWR 1O
DSSUHQGIMIMR SURI HWIRQDT ] DOW 1Q VBCFDVR @ GXUDD P DWMP D FRP SGMAYD GHLGXH SHURGLGL
DSSUHQGIMVR QRQ SX” HAFHGHUH TXHMD LQGLYIGX DV GDA@ FRQADMZ| LRQH FRAMAYD

6—P DVR® 1Q FDVR GLXWI} ] R GH@R \J DYIR FRQMEXWYR

S URKIHWR LOUVSHWR GHLIOP IWSHUJ QDIXWGLEVIMR VRIIHWDOGH P 1QIP 1V

/ [P SRUR FRP SGMAYR GHJ QDIXWFRQAHWLDG XQD P HGHVP D IP SUHVD QRQ GHYH VXSHUDUH L
HXUR QHEDUAR GLWH HVHUA] LI1LQDQ)] IDUL D SDUMH GD@VHUA] IR 11QDQ] IDUR IQMUHWDR H QHLGXH
HVHUA] LSUHRHGHQW.

5 HQADQR QHM QR] IRQH GL DIXVR ®1 DI HYRD LRQLRWHQX\W GD@P SUAVD D TXDOIDVLWR® SHU
LOYHWP HQW DWW GLUFHUD SLRP R] IRQH D@HAMR |RWP D IRQH FLHGWGLIP SR SHUQXRYH

DWXQ] IRQLLQ DUHH WDQUR J LDWA HFF

8/7(525-821"' =21 —63(77$1=$ ( &80 8/$%+ 7$

$A 1OH GLSURAHGHH DODWXQ LROH FRQ FROWDWR GLDSSUHQGWIMR SHUD TXDA LD H ICES®&P D

SWIRIHWMRQD®! IGESE&P D GLMAK] IRQH VHRRQGDUD VXSHURWH H ICFHWIFDVWR GLVSHADA | O] IRQH WIFQUIED
VXSHURUH IGGDWRUH GLOYRWIR VRWRVRUYH XQ SLRIRFR@R FRQ QWM LIROQH IRWP DWYD D FXL®& WYXGHOWM 2

MAUMWR FKH WRELD/FH LOFRQMQXVR H @ GXUDVD GHI QREE@IKLIRUP DAYLGHOGDWRUH GLDYRWR VHFRQGR
@ VAKHP D GH LQMR FRQ GHRLHVR P LOMMUDG!

FJ7NEXUN SO

YOUR NEXT STEP
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/ DSSUHQGMMR GLDOR |RWP D] IRQH H GLUFHUD? 11000 ] DR
DOFRQVHIXIP HQR GLWRQGLMGIR XQLYHMVBULH GHODOR | RWP D} IRQH FRP SUMVLLGRWRUDWGL
UFHUFD HLGIS®P LUHDWYLDLSHUFRUA GHJ QURMWMWFQFL VXSHURWL
DB DMYW GLUFHUD
DOSUDWFDQUIMR SHUGDFFHWR DO SLRI HVWRQLRUGLOMARKH
* QDSSUHQGIMAARQR VRIJHMIGLHW FRP SLWMDWDL  HL  DQQL IQ SRWHWR GLGIS®P DGL
LMAX] LRQH VHRRQGDUD VXSHURWH R GLXQ GIS@P D SURI HWIRQD®! FRQVHI XIVR QHLSHUFRUAL GLIMAK] IRQH

HIRWP O IROH SLIRIHVRQD®! 1QWATUDVR GD XQ FHINLIFDVR GLVSHAD]] | O IROH WFQIFD VXSHURWIH R GHO
GS®&P DGLP DXUW SURIHVMRQD®! DAHVIVR GHOFRU/R DQOXDE! LOWAT LDWYR

7-32/2*-$ &2 175$778%/( $0 0 (66%

QW GLDWXQ| IRQLD WP SR IQGHWLP LODWR

$*(92/$=21-35(9-67(

/ D FRQWIEX] LRQH D FDUFR GHOGDRUIH GLOYRIR 2 MDD IQ P LVXUD UGRWD
ySDU.DO WD SHUDSSUHQGMA/DUM IDQLAKH QRQ FRP SLHQWYD GHOFRQMEX\R 1 $63—GHD
H P RGXOW 1Q WIIRQH GHOQXP HR GHI@ DGGHW H GHI GXUDW GHOFRQWDAMR  7D®! EHOH AR
FROMEXWR 2 P DQWOQXVR SHUXQ DQQR GD@M FRQHP D GHADSSUHQGIMD DOWAP IQH GHOSHURGR GL
IRWP D] IRH
y6H LOYHRH @] IHQGD KD XQ QXP HIR GLGISHQGHOWSDUR IQHURWIHD  XQW ®f UHIR®I FDP EIDQR

1 HOSUP R DQQR GLARQADWR @) LHQGD GHYH | DULFDUFR GLFRQMEXWSDULDO

1 HOHFRQGR DQOR [QYHH @ FRQMEX] LRQH VD®I DO

" DOMJ RDQQR LQIOH @ FRQMEX] LRQH VDBI DD
/ LQTXDGDP HQR SX~ HWHUH GHWLP IQDWR [LOR D GXH QYHRIQI HURU UVSHWR DA FDWAJ RUD VSHMEQWM
1Q DSSTD] IRQH GHO&&1/ DL @YRDRU DGGHW/D P DOMRQL R 1XQ] IRQL FKH UFKIHGRQR TXD@IFD] IRQL
FRUIVSRQGHQW D TXH@M DOFRQVMHIXIP HOWR GH®I TXDR 2 11000 ] DR LOFRQADWR  1Q DOMUODAYD DC
VRWRIQTXDGLDP HQR 2 SRWIELB! GHWLP LODIH @ IHWEX] IRQH 1Q P VXD SHFHQWD®! H 1Q P RGR
JUDGXD®! DADQY LDQW GLVHUM IR 1 DWW VDOH ®f GLYHUWH SUHYIMRQL GHL FROWDWFRGMWRYL. SHU®I RUH GL
IRWP D] IRQH WROM QH@MAN IRQH |RWP DWYD IOGDWRH @ HVROHIDR GD RIQL REEQIR UHWEXWYR
P HQAH GHYH UFRQRVHH SHU ® RIH GL IRWP D IRQH D VXR FDUER 1O GH® HWEX] IRQH FKH
VDUHEEH GRYXV® DODYRUDWRWH

' 85%7%

" HIQW QHOSIRRFR@ VRWRVFUWR FRQ OWWIX] LIROHIRWP DWYD 0 IQIP R P HM.P DWMP R

5(*0(' (041-0-6

12

8/7(525-821"' =21 —63(77$1=$ ( &80 8/$%+ 7$

-OGDRIH GLOYRWR FKH LOWIQGH VWEXDILH XQ FROWDWR GLDSSUHQGMAMR VRWRVAUYH XQ SLIRWRFR@R FRQ
QW] IRQH IRUP DWYD D FXL& WXGHQWM 2 IVFUWR R FRQ OHQW GLUFHUAD -Q VG SLIRRFR@R W\
WREID/AROR @ GXIDW H ®I P RGDQW DOQFKHWAP SRUDQ GH@ |RWP DO IRQH D FDUFR GHOGDWRUH GLOYRWR

VHARQGR @& VFKHP D GHILQMR FRQ GHRLHVR P LQMMUD®

FJ7NEXUN SO

YOUR NEXT STEP
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18&(17,9,3(5/$6681=,21("',"' (7(187,2
17(51%7, (; ' (* (17, (*/,263(" $/,
36,&+,$75,&, &21' $11%$7,( ,17(51%7,
$00(66,%/ /$9252 (67(512

732/2*%$"' —$=o1"' (% 1()-&$5

-P SUHVH SXEE@KH SUYDW H FRRSHUDWYH VRADRAKH KDQQR WMSXOWR DSSRVVD FRQYHQ] IRQH FRQ J@
AAMIWSHQMW] LD

$*(92/$=21( 35(9-67$

&UHGWR GIP SRWW P HOM®I GL

LQ FDVR GLDWXQ] IRQH GLOYRUDWRU GHWIQXWR LOWMUQDW DQFKH DP P WL DODYRUR DOHMUOR

1Q DR GL DWXQ IRQH GL OYRIDWRUW VHP ITEHUL. SLIRYHQUHQW GD@ GHWQ] IRQH R LOWALQDW.
VP ICEHWL

51GX] IRQH GHIDIT XRWD FROMEXWYD UHDMYD DA UHWMEX] IRQH FRUIVSRW DODYRIDRIH QHM P VXD
GHO

-ORHGMR GIP SRWD H ® VIWDYIR FRQMEXWR VSHWIQR DQFKH SHU L P HVL VXFFHWYL DA
FHWD] IRQH GH@R WIVR GHWIQWYR D VHFRQGD FKH L @YRUDWRU GHWIQXW H LOWMUODW DEEIDQR R QRQ
DEELDQR EHQH IADVR GHMD VP .CEHAY R GHODYRUR HWMLOR

' (671 $7$5-

" RMOXWR IQMODWH  GHIHQMGH] QRVSHEDDSVEKIDWIEL. FRQGDQQDWH IQM.QDADP P HWALDGDYRIR HAMLOR
( VFOMWLLFRQGDQQDWDP P HWLDE P LVXUH DOMUQDWYH

7-32/2*-$ &2 175$778%/( $0 0 (66%

$WXQ LRQLFRQ FROWDWMR GLOYRLR VXERUEODWR DOFKH SDUMP HSHUQRQP HORGL  JJ FRQ
FRUHVSROMRQH GLXQ WDWEP HQWR HARQRP LFR QRQ LQIHURWH D TXHIR SUHYIMR GDCR&1 /

$/75(4)2

/ DIHYRO] IRQH2 UFRQRVAXVI GD@4. 36 1Q EDVH DORWGIOH ALRQR®I IFR GLSUHVHQW] [RQH GH!

GRP DQGH

/ HFRRSHUDWYH R ®1 D} IHQGH SXEEQFKH H SUYDM GHVAQDVUH GH@! DI HYRD)] IRQLGHYRQR SUHVHQWDLH
D@1 36 FRSLD GHW FRQYHJY LRQH WSXOWD FRQ QMAMVR SHQIWQ] IDUR R QHOFDVR GLWROLP HQR GL
DWW @YRUDWYD DOOWLOR GHOMANR SHAWQ] IDUR FRSLD GH@ GIFKIDUD IRQH GLDWXQ] IRQH

IRUQVD BRUR GDA' L] IRQH SHAWQ] [DUD

FJ7NEXUN SO

YOUR NEXT STEP
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' DQQR RUWJLOH DRQAHOAYR B DWXQ IRQLGL JIRYDQLIHQMRUL. AR® GHLVRIJHWFAKH SRAWHIIRQR
FRQMP SRUDQHDP HOWA LVHI XHQWUHT XIMW
HW QRQVXSHURIHDL  DQQL IQHURWHD
JHQMVRUGLILJ@P LQRU G WP L QDVWID@R DGRWYLRSSXUH DI [ IGDWLLGLP IQRU
WROU GLXQ IDSSRUR GLOYRWR SLHDUR
BLIQMQGH D TXHWILQL MYRWR SUHDUR
IODYRUR DWP SR GHWMLP IQD\R
IODYRWR [QVRP P LOMAD] IRQH
IODYRWR [QMP MWW R D FKIDP D
IODYRUR USDUNR NRE \KDUQJ
ICFROADWR GLIQVHUP HQR
® FRAERW] [RQH SDUDVXERWGEIQDW FRFRFR HFR FR SWR
IODYRUR DAFHWRUR R FRQ YRXFKHU

/ VAU IRQH D@ EDQFD GDWR  FRQVHQWR? DOFKH D FREAWR FKH KDQOR FHWDMR XOR GHLP HGHMP L
WDSSRUNGLOYRWR

7-32/2*-$ &2175$778%/( $0 0 (66$

-Q FDVR GLDWXQ] [RQLDWP SR IQGHMP LODR
$*(92/$=21( 35(9-67%

0 DMP R SHURJQLDWXQ IRQHHSHUP DMP R DWXQ IRQL

5(*0('(01-0-6

6L

S UFKIHR LOUVSHMR GHL@P IWSHUJ QDIXWGLEVIWR VRIJHWUDOGH P LQIP 1V

/ P SRUR FRP SGMAYR GHJ QDXWFRQAHWLDG XQD P HGHMP D IP SUHVD QRQ GHYH VXSHUDUH L
HXUR QHODUAR GLWH HVHUA] LILQDQ] IDLL D SDUAMH GD@HVHLA] R 11.QDQ] IDUR LOMUHWDR H QHLGXH
HVHUA] LSUHRHGHQW.

5 HQWDQR QHI QR] IRQH GL DIXVR B DI HYRD LRQLRWMQXW GD@P SUHVD D TXDODVLWR® SHU
LOQYHVAP HQW DWW GLUFHUFD SURP R] IRQH D@HMR |RWP D] IRQH FUHGIWGLIP SRWID SHUQXRYH

DWXQ] [RQLLQ DUHH WDQUR J LDWA HFF

8/7(525-8&21"' =21-' —63(77$1=$ ( &80 8/$%/7$

&XP XDELG FRQ DOM_LOFHYL SUHYIMNGD@ QRWP H YLTHOQW
3HUD URKIHWD GHODI HYRD) LROH YD YHUL LDV @ GVSRQIEIDA GHLIRQGLWEQ] LDW

FJ7NEXUN SO

YOUR NEXT STEP






' (7(50,1$72

$*(92/%$=,21,(,1&(17,9,3(5/($6681=,21,%$7(032

'211(j ,1&(17,92 67587785%/( /

'211( ( 820,1, 29(5

/1$925$725, ,1 &,*6 %(1(),&,$5, ', $66(*12 ', 5,&2//2&%:
/$925$725, &21 ',6$%,/,7$

$6681=,21( %(1(),&,$5, $66(*12 ', ,1&/86,21(

&2175$772 3(5 6267,78=,21( ", ',3(1'(17, ,1 0$7(51,7$%
&21*('2 3$5(17$/( 2 3$7(51,7$%

$335(1',67$72 352)(66,21%$/,==$17( $ 7(032 '(7(50,1%$7
$77,9,7% 67%$*,21$/,
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YOUR NEXT STEP
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' RQQH GLTXDODVLHW RYXQTXH UMMGHQWH SUYH GLIP SIHIR LHIRDWP HOM IHWMEXMR — GDD® HOR
P HVL -OMP IQHVLDEEDWDD P HMLVH UHVIGHQWIQ DUHHWDQWJJIDWM R IP SIHIDM LQ XQD
SURIHWIRQH R VHWRUH HFRQRP IFR FDUDWHLL ] DWGD XQD GLVSDUMY RFFXSD] LRQD®! GLIHQHUH VXSHURUH

7-32/2*-$ &2175$778%/( $0 0 (66%

‘

-QFDVR GLDWXQ] IRQLD WP SR GHWMLP LODVR

$* (92/$=21( 35(9-67$

( SIHHYDMR XOR VIWDYIR FROQMEXWYR QH@M P VXD GHO UVSHMR DODO XRW JHOHWD®! DSSTHDEL®! D
FOUFR GHOGDWRWH GLOYRIR H GHCBUHP IR DQOXD®! 1 $+

' 85%$7%

P HVL HBIYDEIBID P HVLLQ FDVR GLWDMRLP D IRQHD WP SR IQGHWMP IQDR

5(*0('(01-0-6

1R
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S UFKIHVR FKH WXQ] IRQH R @ WDM RWP D} LRQH J DUDQW/FD XQ LIQRHP HQUR RFFXSD] LRQD®! QHWR
FDBROWR VX@ EDVH GHID GlLIHHGY] D WD LOQXP HUR GHLOYRUDRU RAFXSDWUBDVR [Q ADVFXQ P HVHHIC

QXP HR GHLLOYRIDWRUW.P HGDP HOM RFEXSDWQH. P HMLSUHAHGHOQW

SHULOHTXIVIVR nSUYH GLXQ IP SIHIR UHJ RDWP HOM UMMEXVRo GDDB HR  PHVML R PHWL RFFRUM FROVGHWDWH LOSHURGR
GL PHWLR PHL DOMFHGHOM @ GD® GLDWXQ IRQH H YHULLEDUH FKH Q TXHOSHURGR @ @YRWDMEH QRQ DEEID WRAR XQD
DMYIW GLOYRWR VXERGICDR BU DD DG XQ FROADWR GLGXUIDWD GLD® HQR P HVLRYYHUR XQD DWMYIW GLFRMERW) IRQH FRRUEICDD
H FROAQXDWD R DOAD SUHWH IRH GLOYRWR GLFXLD@DUN ~ FRPPD  GMW/& EIV 78,5 @ FXLUHP XQHWD] IRQH DQQXD VD !
HXUR R DQFRWD XQD DMYIW GLOYRUR DXVRGRP R VBB GD SURGXUH XQ UHGGIMR DQQXR RUGR ! HXWR

4 XDQR DOHTXIMVR GHID UHMGHQ] D 1Q nDUHH VDU J IDWo TXHVWM XGAP H YHQI RQR LQGLYIGXDW GO GUJH DWW FRP P D
/HIJH Q QH®! n5HIIRQL DP P MELD DL 11QDQ IDP HQW QHODP EMR GHL 1RQGL VWKWKLDD GHOB QRQH ( XURSHDo ,Q
SDUFROWH @ QRWP D 1D UIHUP HQWR DA ] RQH DP P HWH D EHQHI LELDUH GHI QDIXWUHI IRQDD. FRP H WEELDR QHAD & DU GHI QDIXWD
1LQDOW UHJ IRQD® SHUD FXLHGIQFD] IRQH VLUP DQGD DADWBY DR

IO HFUAR LOMP IQMMUDBI GHO  GIFHP EWH KD IQGLYIGXDR  SHUCDQQR LVHWRULH ®f SIR HWIRQLFDUDMAL ] D!
GD XQ VWR GL GIVSDUW XRP R GRQQD FKH VXSHWD DB HQR GHO  IOYD®RWH P HGR DQQXR  SHU® FXL HBIQFD)] IRQH VL UP DQGD
DODBY DR
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4 XDOIDWVL 2 YXQTXH P HWL

&DP SDQID
3XJM

YOMIFDWD
&DDEUD
6LAD
6DUGHIQD

0 ROH
=RQH& QRQ
SUHGH QWM

4 XDODVL P HVL

6H| LRQL$7( &2 DIUFROXWD 1QGXMMD FRWAK] IRQL -QG ( VWDWMYD DFTXDH
JHMRQH ULIXW -QGXMMD P DQUDMKUHD H -QGXMMD HQHUHWED  VHUMI L
WDVSRUR H P DID ] IQDIJIR IQRWP D] IRQH H FRP XQIFD| IRQH  VHUY] L JHQHUDQ
GH®I3$ $WAYIW FXOXLDD VSRUAYH H GLIQAWDMAQP HOR
3RIHWIRQL &3
&RQGXWRU.GLYHFRQ GLP DFFKIQDUP REIQH GLVREIYDP HQWR
$UMIDQL HG RSHUDL P HV® HFFDQEL \SHADO|DW H IQMIA@WRW H
P DOXWIQURULGLDMH] | DW(UH HEMMEKH HG HBMARQIFKH
$UMIDQL H RSHUDL VSHADG | DW GHRQGXWWMD HVADWMYD GHOHG] ID H GHD
P DQXWQ)| IRQH GHIQHGL AL
6HI HQW VRYLDIQWIQGHQWH P DUHVAD@GH®! |RY HDP DM
7UKSSD GH@®! IRY HDUP DM
8 I IADQGHI IRY HDP DM
3RIHWMRQL T XD@ LFDW QHLVHY] LGLMEXUH ] D
&RQGXWRUW.GLIP SIDQWIQGXVMDD
3WRIHMRQL WFQIFKH [Q FDP SR VAHQWIFR IQQHIQHUMWR H GH®D
SURGX] IRQH
-P SUHQGVRUL DP P IQIVWDVRUH GILHWRU_GLJ UDQGLD] IHQGH
$JUFRGRW H RSHWOL \SHADQ ] DW GHODIUFROXWD GH®! IRIAVM GHD
] RRWFQID GH@ SHVFD H GH@ FOFAD
-QIHIQHUL DUFKIMWAMH SWRIHWMIRQLDWIP DWW 2 YXQTXH P HL
6SHADDAMQH WFQR®J IH GHOIQ RUP D] IRQH H GHAD FRP XQIFD] IRQH -&7
3RIHWMRQLQRQ TXD IFDW QHM P DQILDWKILD QHOHVAD] IRQH GLP IQHDOH
QH® FRWAK] IRQL
3WRIHWWMRQLQRQ TXD@ IFDW QHADI UFRGXID QHAD P DQXWQ] IRQH GHOYHLGH
QHOD@NDP HQR QHAD VIOTFROXD H QH@ SHVD
6SHADDM 1Q VAHQH P DMP DWEKH IQIRWP DWEKH  FKIP IFKH  [IMFKH H
QDWILDD
2 SHDWRU.GLP DAFKIQDUL DALLQ DI UFREYUD H QH@D LQGX\WMD DIP HQH
$UMIDQL HG RSHUIOL VSHADQ]DW GH@® P HFDQAD GL SUHAMRQH
GHODUA IDQDVR DUNMFR GHED WP SD HG DWIP LOW
2 SHDL VHP ITXD@IFDW GL P DFFKIQDUL DAL SHU @ @YRW] IRQH 1Q VHUH H
RSHUDLDGGHW/DCP RQEIJIR
-P SIHQGVRUH LHVSRQVDELIDQGLSIFFR®! D] IHQGH
$UMIDQL H RSHUDL VSHADT | DW GH@I @YRWD] IRQL DIP HQWIUL. GHOBUQR GHO
WGB! GHODEELIMDP HQWR GHB SHAD GHORXRIR H GHOIQGX VD GHAR VSHMIFR®
3RIHWWMRQLQRQ TXD@ [FDW QHOFRP P HUAR H QHLVHY] L
0 HP EWL GH. FRBL GUIMDWAL H GL JRYHUDR GIUJHQW HG HTXISDUDW
GHODP P IQWAD] IRQH SXEEMD QHM P DIMADWD QHL VHUMIL GL VDQW
MAX]IRQH H UFHUAD H QH® RUDQ]]DIRQL GL IQMHAWH QD IRQDBI H
VRYLDQD] [RQD®!
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/ DYRDRUGLHW SDURVXSHURWIHD  DQQLAMVRFFXSDWGDRGWWH P HWVL

7-32/2*-$ &2175$778%/( $0 0 (66$

-Q FDVR GLDWXQ] IRQLDWP SR GHWLP [QDR
$*(92/$=21( 35(9-67$

( SKHYDAMR XQR VJWDYIR FRQWIEXWYR QH@ P LVXWD GHO UVSHMR DOD@Ir XRW JHOHD®! DSSTDEL® D
FOUFR GHOGDWRWH GLOYRWR H GHCBUHP IR DQOXD®! 1 $+

' 85%7%

P HVL HBVDEI®ID P HVLIQ FDVR GLWDMRWP D} IRQH DWP SR LQGHWLP LODWR
5(*0('(0-1-0-6

1R
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S URKIHWR FKH @WXQ] IRQH R @ WDM RWP D LRQH J DUDQW/D XQ LORHP HQUR RFFXSD] LRQD®! QHWR
FDBROVR VX@ EDVH GHID Gl HUHQ] D WD IGQXP HUR GHLOYRUDWRU RAFXSDAWUBIYDR IQ ADVAXQP HVHHIC

QXP HR GLOYRUDWRU.P HGDP HOW RFEXSDWOHL P IMLSUHRHGHQW
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/ DYRIDIRUWLIQ & 6 EHQH LHDU GHODWHI QR GLUFR@FD] IRQH

7-32/2*%-$ & 175$778%/( $0 0 (66%
-Q FDVR GLDWXQ] [RQLDWP SR GHWLP IQD\R
$*(92/$=21( 35(9-67%

(VROHR5IGX] IROHGHO GHLFRQMEXW-QSV D FDUFR GHOCDWRWIH GLOYRWIR HVFAXWR SUHP L-QDIO
0 DQQXL

' 85%$7%

0 HVLSk» XOMURW. P HVLIQ FDVR GLWDMRWP D} IRQH DWP SR LQGHWLP QDR

5(*0('(0-1-0-6
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/ DYRUIDRUFRQ GIVDELIDAY [QMIMWRYD H SMIFKLED FKH FRP. SRUAXQD UGK] LRQH GHI FDSDAW @YRWDAWYD
VXSHURWH DO

—DYRIDRUGHYRQR UVXGILH LHIROUP HOW IVAUMWLQHTDSSRVR HBIQRR WIQXVR SUMMR JOXI 1 LIFLGHO
FRARDP HOWR REEQ DVRUR GHOFHQWR SHUQP SIHIR WULMRUD® HOWA FRP SHWQWM

7-32/2*-$ &2175$778%/( $0 0 (66$

-QFDVR GLDWXQ| IRQLD WP SR GHWLP LQDVR LQGISHQGHQMP HQW GDOREE@ R GLDWXQ)| LIRQH GMVDEID
SUHYIMR SHUGI D] IHQGHFRQSI» GL GISHQGHOW 1 RQIQIHURWIHDL P HWL

$*(92/$=21( 35(9-67%

GH@® IHMEX] IRQH ®RUED P HOM®IH IP SRQIELBA

' 85%7%

3HUQOWLD GXUDW GHOFRQADWR D WLP 1CH

5(*0('(0-1-0-6

1R
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S URKIHMR QQRAHP HQUR RAFXSD] LRQD®! QHWR GHORXP HLR GLGISHQGHQW
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6RJJ HW/EHQH LFIDU GHES \WHI QR GL-QFOMVRQH $G-

732/2*$ &2175%$778%/( $0 0 (66%

$WXQ IRQH FRQ FROADWR GL @YRIR WXERWGEQDR D WP SR GHWLP IODR R WRNIRQD®! SIHQR R
SDU DB

7WDMRP D] IRQL GHL FRQADM/D WP SR GHWLP IQDVR 1Q FROADWY D WP SR LQGHWMLP LODR QHOTP W
PDMPRGL PHWL

$* (92/$=21( 35(9-67$

( VROHWR GDOYHU/OP HOMR GHLFRQWIEXWSHYIGHQ] LDOQD FDUFR GDVRIH GLOYRWIR QHM P IVXWD GHO
SHUMDMRWP D] IRQLGLXQ FROAMDWR D WP SR GHWALP LOQDWR 1Q XQR D WP SR IQGHWLP IODWR FRQ
HWVFGMROH GHL SUHP L -QDIO QHOM@® W P DWP R GL IP SRUR SDU D HXWR VX EDWH DQQXD
USDUP HAMWR H DSSTDWR VX EDVH P HM®!
VH @MWXQ IRQH?2 DWP SR G-WLP LODVR R W LRQD®! FRQ HVFOMRQH GHLSIUHP L-QDICH QHOTP W
P DWMP R GLIP SRUR SDULD HXWR VX EDVH DQQXD USDWDP HAMDVR H DSSTMR VX EDVH P HM®H
1 H® ISRWM. GL IDSSRUN GL OYRWR D WP SR SDJ IDBI  LOP DWIP DB GH@DIHYR@) IRQH GHYH HWHWH

USLRSRY IRQDWR

' 85%7%

P HMLIIORDGXQP DMP RGL P HMLIQ FDVR GLWDM RLP D] IRQHDWP SR IQGHMLP [ODVR

0 (" $=21(

$ @1 DUHQ IH SHUIODYRWR VDU FROAHWR SHURJQLVRIJHWR DWXQWR D VHIXIVR GLVSHALLED DMYIW GL
P HGID| LRQH H 1 HAXDVD P HGIDQWM O ] R GHAD SIDAI RUP D GLI MG SHUD SUHVD 1Q FDUFR H @ UFHUD
DMYD XQFRQMEXWR SDUDO  GH@ORHOWYR P DWMP R DQOXR SUHYIMR SHURIQLMQI RD FDVMAFD

8 QD SHURHQUXD®! GLVE®! LQFHQWYR VDU UFRQRVAXVD DQFKH DA $JHQ] IH SHUIODYRIR DLSDWRQDW DI @
HOW DQFKH GHO7HJ R VHWRUH DEB DWRAD)] IRQLH D@ P SUHVH VRADDAKH WRORQR DMYIW GLLHWH DD
MWD GHID GVDELOW R DOQVHUIP HQR OYRUDWYR GLVRIJ HWMAYDQVR] J IDWR GIVDEIDSHURIQLVRIJHMR
DWXQUR D VHIXIVR GLVSHALLFD DMYW GLP HGID] IRQH

&2 1' =21-' —-63(77$1=% ( &80 8/$%/ 7%

/ DIHYRO] LRQH VDU VXERUGQDVD DOUVSHWR LW LDG! GHD®! FOXVR®! JHOHDD HHP SIR UVSHWR GHMD
QRWP DAYDIQP DMUDGL' 85& HGHIQREEQ KLGHOFRARFDP HQR P LD O HFRQAHWD QHO
UVSHWR GH@D QRUP DWYD HXURSHD LQ WP D GLDIXWGLEVIVR H @ VMWD VDUE FXP XDEL®! FRQ VRQHRR
FRQMEXWYR SHULJIRYDQLH ® GRQQH @YRUDWIFLHG DQFKH FRQ G DI HYRDY IRQLFRQUMMQWIQ XQD
UGX] IRQH GHI FRQWEX] LRQH SUHYIGHQ)] LD®! D FDUFR GHODYRIDRUH
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/' LQPHQWYR VDU HIRI DVR HVFOMYDP HQW DOGDVRUH GLOYRIR FKH LOVHULE GRITHUB GLOYRWR QHO
VWP DI1QIRUP DWYR SHUQQFOMRQH VRADG! H DYRUIDWD 66/

8/7(525-&21"' =21-

-OCDRH GLOYRWR 2 WIQXVR DI UMW IRQH GHAQFHOWYR 1Q RIJHWR P DJJIRUDR GH®I VDQ| IRQLAYID
QHED! VHI XHQWI DMYSHAH GLIQWUK] IRQH GHODSSRUR GLOYRIR UHDG ] DIMMLQHL P HVLVXFRHWMYL
DADWXQ)] IRQH

@FHQ] LDP HQWR SHUJ XV FDXVD R SHUJ LXVWIFDVR P RWYR GIFKIDUDVR (@B WP R

UHAHWR GDOFROADWR GL DSSUHQGIMWR GD SDUM GHOGDWRUH GL @YRIR DOWALP IQH GHOSHURGR GL
IRWP D} IRQH

UHFHWR GDOFRQADWR  GD SDUM GHOGDVRUH GLODYRIR GXUDQW ICSHURGR GLSWRYD

GIP MRQLGHODYRUDWRH SHUJ XV FDXVD

5HWE |HP D I XRD GLFRP SXVR GHI SUAD] LRQLSHOVIRQMAFKH

5(*0('(0-1-0-6

D
—

S URKIHWR LOUVSHWR GHLIOP IWSHUJ QDIXWGLEVEMR VRIIHWIDOGH P IQIP LV

/ [P SRUR FRP SGMAYR GHJ @ DXWFRQAHWLDG XQD P HGHMP D P SUHVD QRQ GHYH VXSHWDUH L

HXIR QHODURR GLWH HVHUA] L 11QDQ] IDU. D SDUMH GD@HVHUA] IR 11QDQ] IDUR IOMHWODR H QHL GXH
HVHUA] LSUHRHGHQW.

5IHQADQR QH® QR IRQH GL DIXWR  ®f DIHYRD] IRQL RWMQXWA GD@P SUAVD D TXDOIDVL WR® SHU
LOYHWP HOA DMYIW GL UFHUFD SURP R] IRQH DGHMWMR |RWP DJ IRQH FUHGIWZ GL IP SRWD SHU QXRYH

DWXQ] LRQLIQ DUHH VWDQURRI J LDWA HFF
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3HU®I DWXQ] IRQLFRQ FROADAMR DWP SR GHWLP [QDVR R WP SRUDQHR Q VRVWX] LRQH GL
OYRIDMA OYRIDRWKH 1Q TXDOW GL JHQMRL | KIVARQR GHLARQJ HGLSIHYMAGD®M GUJH

7-32/2*-$ &2175$778%/( $0 0 (66$

-Q FDVR GLDWXQ] IRQLDWP SR GHWMLP [QDR

$*(92/$=21( 35(9-67%

51GX] IRQH SDU.DO GHL FROQMEXW SIHVIGHQ] IDQ 4 36 H GHL SWIHP L DWMEXIDWYL 4 $+ D FDUFR GHC
GDWRIH GLOYRIR

' 85%7%

/ D UGX] IRQH VSHAR [LQR DOFRP SIP HOWR GLXQ DQQR GLHW GHOILJIR GHMD MYRIDMEH OYRIDRWH 1Q
FRQIHGR

5(*0('(01-0-6
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8/7(525-8&21"' =21-' —63(77$1=$ ( &80 8/$%/7$

3HUGDRUGLOYRIR FRQP HORGL  GISHQGHQW.
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/ DSSUHQGIMAWR SURIHWRQDT] ] DQM 2 11QDT ] DR DOFRQVHIXIP. HQR GLXQD TXDX LD SURIHWRQD®I D
I LQLFROADWXDD

* MDSSUHQGMARQR VRIJHWUGLHW FRP SUWDWDL  DQQL  VHIQ SRWHWR GLTXDULED
SIRIHWRQD®! HL  DQQL

7-32/2*-$ &2175$778%/( $0 0 (66$

-QFDVR GLDWXQ] [RQLD WP SR GHWLP LODWR

$*(92/$=21( 35(9-67$

/ D FRQWIEX] LRQH D FDUFR GHOGDRUIH GLOYRIR 2 MDD IQ P LVXUD UGRWD

e 3DUDO WD SHUDSSUHQGMADUA IDQLAKH QRQ FRP SUHOMYD GHOFRQWMEX\WR 1 $63—
GHD HP RGXOVD LQ UDJIRQH GHOQXP HUR GHJ QDGGHWH GHID GXUDVI GHIFRQADMR 7D
EHQH IAR FROMEXWYR 2 P DQWQXVR SHUXQ DQOR GDA FRQIHWP D GHODSSUHQGIMD DOMP [QH GHO
SHURGR GLIRWP Dj IRQH

e 6HLQYHFH (D] IHQGD KD XQ QXP HIR GLAISHQGHQWSDUR IQHIRHD  XQW ® LHIR®I FDP EIDQR
1 HCBUP R DQQR GLFRQWDWR ) IHQGD GHYH | DUWLFDUFR GLFRQMEXWSDULDO
1 HOHARQGR DQQR LQYHAH @ FRQWIEX] LRQH VD®I DO
' DOMJ R DQQR LQIQH @ FRQWEX] LRQH VD®! DD

/ LQTXDGUDP HQR SX” HWHUH GHWLP LODVR 1LOR D GXH QYH@LQN HURU UVSHMR DA FDWI RUD VSHMIQM

IO DSSTD] IRQH GHO&&1/ DL MYRIDVRUL DGGHWD P DQVRQLR 1XQ] IRQL FKH UFKIHGRQR TXDMLED] IRQL
FRULVSRQGHQWD TXHD®I DCFRQVHIXIP HOWR GHII TXDD2 11QDT)} ] DVR LOFRQADWR  1Q DOMUQDWYD DOVRWR
LQTXDGDP HQR 2 SRWIELBI GHWLP LQDUH @ UHWIEX] LRQH 1Q P VXD SHUFHQWD®! H 1Q P RGR JUWDGXD®!
D@ IDQW GLVHUI] IR

( VFOMRQH GHOFDBR® GH@ EDVH RAFXSD] IRQD®! GL FXL DI / HIJH Q P HIGR FRQRVAX\D
FRP H ®UJH VXCFRGRFDP HQR P ILDR GHLGMDELD

( VFO(MRQH GDOFRP SXVR GHL@P IMQXP HUFLSUHYMAGD / HIJ LH & RQADMFRWYL SHUMSSTFD] LIRQH GL
SDUAFRDUQRIP DIWHHG MAXW DWW~ F ' OV JIXIQR Q

( VFO(RQH GDOFDBR® GH@ EDVH [P SRQIEL®! DLILQLADS

( VFOMMRQH GDID GVAS @D GHIMD UHI ROUW FRQMEXWYD FHUMLED ' XUF

' 85%7%

/D FROADWY IROH FRGWYD QD IRQD®! SX°  SWHYHGHH VSHALIKH P RGDOW GL WRQOIP HQR GHC

FROADWR GL DSSUHQGIMAMR SURIHWIRQDT ] DQM DQFKH D WP SR GHWMLP LODIR QHOFDVR GL GDWRUL GL
OYRIR FKH WRORQR (DWW 1Q AFQWEI IRQDD

5(*0(' (0106

12
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-OCDVWRUH GLOYRWR GHYH FRQVHQW H DODYRUDRUH GLVHI XLLH LSHUFRUAIRUP DAY HMUQLDAD] IHQGD
1.QDT} ] DWD@ DFT XM IRQH GLFRP SHWQ] H GLEDVH HWDVWYHW/DQH H I HAMD @ | RUP D] LRQH LOWLDD FKH
YLIHOH WROB VRWR @ UHVSROVDELDA GHOGDRUIH GLOYRIR
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/ DSSUHQGIMWR LQ RIJHMR 2 110D} ] DVR DAFRQVHIXIP HOWR GLXQ WRE UFRQRVAXVR QHORUEIODP HOR
VFROWAER RYYHR

TXDAQLFD HGS@P D SLRIMMRQD®!

GIS®P D GLIMAX] IRQH VHRRQGDUD VXSHURWH

FHUALLFDVR GLVSHADA] | D] LRQH WIFQIED VXSHURWH
* QDSSUHQGMAMRQR VRIJHWUFKH DEEIDQR FRP SIXVR ~ DQQLHIIQR DOFRP SIP HQRGHL  DQQLGLHW

7-32/2*-$ &2 175$778%/( $0 0 (66%
-Q FDVR GLDWXQ] IRQLDWP SR GHWMLP [QDR

$*(92/$=21( 35(9-67$

( VFOMRQH FRQMEX\R GLOFHQ| IDP HOR DATXRWUGRWMI DO \IWDYIR GHLFRQWEXWFDUFR GDVRWH GL
1LQDQY| IDP HQR  GHODWIEXW] [RQH VRAD®! SHU QP SIHIR H GH@R SHU @ IRWP DJIRQH
SWRIHWMRQDG!

6JDYIR FRQMEXWR GHO SHULSUP L\WH DQQLGLFROWDMR  SHU®! DWXQ| LRQLDYYHQXW QHO
H GD SDUM GL GDRU GL @YRLR FRQ XQ QXP HRR GLDGGHM/SDULR LQIHIRWH D QRYH UHWED

IHP DOXRWMGHO  QHI@DQQLGLFRQWDWR VXFFHWLYLDOM R

/ LQTXDGDP HQR SX HWHH GHWLP LODWR [LOR D GXH QYHIQI HURU. | Wi VDOH B GLYHUWH SUHYIMRQL
GHLFROADW/FRGMWRYL. SHU®! RUH GLIRWP D} LIRQH WROM QHOMAY] LRQH | RUP DAYD IOGDVRUH2 HVRQHIDR
GD RIQLREE@R UHMEXWR P HQWH GHYH UFRQRVAHIH SHU®! RUH GLIRWP D} IRQH D VXR FDUER 1O
GHM® IHWIEX] LRQH FKH VDUHEEH GRYX\D DODYRUDRH

77 N=UNSIO

yYQunR NEY¥T STEP
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3HU G LHIIRQL H ®f SLRYIQFH DXVRQRP H GL 7UHQR H %RPDOR FKH DEEIDQR GHIQMR XQ VIMMP D GL
DOMUQDQ] D VFXRD OYRIR LFRQADMFREMWEYL VA X OWGDM DWRAD] IRQLMQGDFDRFRP SDUDWYDP HOM
Sl> WDSSUHVHQMWYH VXOSIDQR QD] IRQDBI SRWRQR SUHYHGHH VSHALIEKH P RGDDW GL XWI}]R GHC
FROADAMR GL DSSUHQGMBR SHU @ TXDOLED H IOGS®P D SIRIHWWMRQDG! LOGIS&P D GL MAX] IRQH
VHARQGDUD VXSHURWH H 1O FHWNIFDR GL VSHADT ] Dj IRQH WFQEED WXSHURWIH DQFKH D WP SR
GHWLP [QDR SHUR WROLP HQUR GLDWYIMY \ARJ IRQDD

6R® LQ FDVR GLXW(] | R GH@R \J LDYIR FROMEXW(R

S URKIHWR LOUVSHWR GHLIP IWSHUJ QDIXWGLEVIMR VRIJHWIDOGH P IQIP 1V

/ P SRUR FRP SGMAYR GHJ QDIXWFRQAHWLDG XQD P HGHVP D LIP SUHVD QRQ GHYH VXSHUDUH L
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	Introduzione
	La Guida Facile agli Incentivi Lavoro 2026 nasce proprio con questo obiettivo: offrire alle aziende una panoramica chiara, essenziale e aggiornata delle principali agevolazioni contributive e degli incentivi all’assunzione, per supportare decisioni consapevoli e sostenibili nella gestione delle risorse umane.
	Il costo del lavoro rappresenta una delle voci più rilevanti nei bilanci aziendali. Per questo motivo, orientarsi tra regole, requisiti e opportunità è fondamentale, ma spesso complesso.
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